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Daca anii trecuti ne-au testat rezilienta, punctual, pe
zone ale economiei, anul 2020 ne-a depasit “estimarile”,
un an aflat oricum sub influenta nelinistilor geopolitice,
a strans in fata unei harti de parcurs toti factorii decizio-
nali, politici si privati. Suntem alaturi, de la mic la mare,
pilotand economii intrate pentru prima oara in cea mai
mare carantina din istoria lumii moderne, in fata unui
inamic observabil la microscop cu impact simetric si
simultan pe toate canalele economiei: cerere, ofertd,
fiscal si financiar.

Traversam o criza sistemica cu un impact puternic in
economii, pe burse si social. Noi, sistemul financiar
romanesc, am intrat in criza cu o suma de puncte tari pe
care nu le-am mai avut niciodatd si care fac ca sistemul
bancar sa fie parte a solutiei si nu a problemei.

Ne uitam la indicatorii de soliditate si stabilitate ai siste-
mului bancar din Romania care se plasau peste mediile
europene, indicatorul de lichiditate imediata era de
aproape 44% la finalul anului 2019, in timp ce rata
fondurilor proprii, de capitalizare a industriei bancare,
atingea nivelul de 22%. Stabilitatea si soliditatea sec-
torului bancar s-au mentinut si in actualul context pan-
demic, indicatorul de solvabilitate masurand 22,76% la
jumatatea anului, iar partea de neperformanta a scazut
foarte mult, in apropierea mediei europene.

Un alt lucru pe care sistemul |-a facut bine este ca a
sutinut suspendarea la plata a ratelor, oferind o gura de
oxigen vitala clientilor.

Peste 22% din creditul neguvernamental pe segmentul
persoanelor fizice si 28% pe zona corporate se afla sub
incidenta acestui moratoriu, dupa cum ne arata datele
publice, procente ce nu pot fi considerate nesemnifica-
tive, cu impact asupra sistemului. In plus, in perioada
primelor sase luni de pandemie, statistica arata ca
bancile au acordat credite in valoare de 38,5 miliarde
lei, aceasta cifra reprezinta 14% din soldul creditului
neguvernamental.

Rememorand citatul lui W. Churchill “Never let a good
crisis go to waste’, ne uitam si la efectul pozitiv cel mai
important generat de criza pandemica, reprezentat
de accelerarea digitalizarii prin automatizarea si roboti-
zarea proceselor bancare, care vor conduce la scaderea
costurilor sale, prin extensie si la procese operationale
reziliente.

Dezavantajul pe care il avem prin comparatie cu celelalte
state, si anume amprenta relativ modesta a sistemului
bancar, exprimata prin nivelul intermedierii financiare,
de doar 25%, devine brusc avantaj; este foarte bine ca
suntem o piata cu amprentd financiara relativ mica.



Avem capacitate mare de crestere, avem un sistem ban-
car care ar avea posibilitatea sa tind asupra sa mai mult
credit decat angajeaza in clipa de fata, insa trebuie sa
crestem in segmentele care vor avea un impact pozitiv
in economie.

Viitorul se scrie aici si acum, deciziile pe care le luam
in acest an au impact pentru urmatoarele exercitii fi-
nanciare. Este o confruntare intre incertitudinile pe
care ni le-a rezervat si ni le rezerva criza generata de
COVID-19 si modelarea viitorului sub amenintarea
facturii economice a crizei, folosind ustensilele pe care
le avem la dispozitie la nivel social, economic si politic.
Actorii principali pe harta sunt modul de raspuns la ce
urmeaza si strategiile sustenabile.

Tn perioada urmétoare trebuie s& distingem intre factorii
pozitivi si factorii negativi care ar putea sa ne afecteze.
Principalul factor negativ pe care sistemul bancar il are
in analiza si in evaluare in clipa de fatd este cresterea
riscului de credit. Acesta se poate manifesta printr-o
neperformanta mai mare si printr-o crestere a nivelului
de provizionare pe care sistemul bancar va trebui sa si-|
asume in urmatoarea perioada de timp.

Contractia economica este un alt factor negativ, care
ne va conduce imediat la o afectare a increderii, atat pe
componenta de persoana fizica, cat si pe componenta
de persoand juridica, din punct de vedere al investitiilor.
Am intrat intr-un ciclu de deteriorare a increderii in
economie, lucru pe care noi l-am mai observat in
perioada 2010-2014.

Pana la debutul pandemiei, Romania a traversat o peri-
oada de expansiune economica, in trend cu evolutiile in
plan european. Insa niciun stat nu este imun la influen-
tele generate de contextul actual.

Paradoxul este ca anul acesta intermedierea financiara e
posibil sa creasca in Romania datorita efectului de baza.
Cresterea creditarii, coroborata cu scaderea PIB-ului vor
avea ca efect o crestere a intermedierii financiare in
2020, insa, tinand cont de toate elementele de context,

este foarte important ce vom face anul viitor, astfel
incat panta revenirii economiei sa fie cat mai abrupta.
Un pas necesar pentru sustinerea cresterii intermedierii
financiare este modernizarea economiei si a societatii
romanesti pe bani europeni. A doua tema importanta
este digitalizarea de structura la nivelul intregii societati.
A treia tema este predictibilitatea si competitivitatea
cadrului legislativ, iar al patrulea element ar fi sa iden-
tificdm la nivel national care sunt directiile de investitii
pe care trebuie sd le facem pentru a accelera revenirea
economica a Romaniei. Atentia si eforturile pentru 2021
trebuie canalizate cdtre zonele unde avem efectul cel
mai rapid si tractiunea cea mare pentru economia
romaneasca.

In acest context, Asociatia Romana a Bancilor (ARB),
cu cele aproape trei decenii de existentd, isi asuma un
rol activ in calibrarea alaturi de autoritati a masurilor
adecvate pentru revigorarea economiei. Indiferent de
perturbatiile aparute, care ar fi de dorit sa nu fie ampli-
ficate prin masuri legislative neoportune, industria
bancara ramane partenerul statului roman, al populatiei
si al companiilor.

La nivelul societatii avem idei si prioritdti, dintre care
unele sunt convergente pentru o mare parte din socie-
tate, iar altele mai putin. Obiectivul nostru comun este
cadentarea pasilor pentru optimizarea masurilor care
ajuta revenirea economica.

inchei aici prin a mentiona ca suntem alaturi de toti
partenerii de dialog, de conducerile bancilor, de mem-
brii afiliati, ai Comisiilor de specialitate si de executivul
ARB, cdrora le aducem multumiri pentru deschidere si
pentru contributia la dezvoltarea economiei Romaniei
si cresterea bundstarii economice.

Sergiu Oprescu,
Presedintele Consiliului Director
Asociatia Roméana a Bancilor




If the past years have tested our resilience in individual
areas of the economy, 2020 has exceeded our “expecta-
tions” - apart from being an year marked by geopolitical
unrest, it has been a year that has gathered all decision
makers, both political and private, around a roadmap.
We stand together one and all, piloting economies that
experience for the first time the greatest quarantine in
the history of modern world, together facing a micro-
scopic enemy that had a symmetric and simultaneous
impact on all economy channels: demand, offer, tax and
finance.

We are experiencing a systemic crisis, with a strong im-
pact on economies, stock markets and society. We, the
Romanian finance system, have entered the crisis with
an unprecedented collection of strong points that make
the banking industry be part of the solution and not of
the problem.

Looking at the soundness and stability indicators of the
Romanian banking system, we ranked above the Euro-
pean averages at the end of 2019, with the quick ratio
close to 44% and the capital ratio — which indicates the
capitalization rate of the banking industry - reaching
22%. The stability and soundness of the banking indus-
try have also maintained in the current pandemic con-
text, with the mid-year solvency rate at 22.76% and the
non-performing segment dropping abruptly close to
the European average.

Another thing that the system did well was to sup-
port the suspension of loan payments, offering critical
breathing space to its customers.

According to public data, more than 22% of the non-
governmental retail loans and more than 28% of the
corporate loans are subject to that moratorium, per-
centages that cannot be deemed to be insignificant, nor
without any impact on the system. Furthermore, in the
first six months of the pandemic, statistical data show
that banks have awarded loans worth RON 38.5 billion,
which accounts for 14% of the non-governmental loan
balance.

Remembering Winston Churchill's saying that we
should “never let a good crisis go to waste’, we also have
to look at the most important positive effect generated
by the pandemic, which is the acceleration of digitaliza-
tion by automating the banking processes, which shall
lead to lower costs and, further on, to resilient business
processes.

MESSAGE OF THE PRESIDENT

One of our downsides compared to other countries, i.e.
the banking system’s relatively limited footprint in the
economy which translates into a mere 25% financial in-
termediation ratio, suddenly became an upside: it is a
very good thing that we are a market with a quite small
financial footprint. We have a great growth potential, we
have a banking system that could commit to more loans
than it currently undertakes, but we must grow in those
sectors that will have a positive impact on the economy.

The future is being written here and now and the deci-
sions we make this year will impact the next financial
years; it is a face-off between the uncertainties already
presented and to be presented by the COVID-19 crisis
and the shaping of the future under the threat of the
economic effects of the crisis, making use of the tools
available to us socially, economically and politically. The
main milestones on the road map are how we react to
what is coming next and finding sustainable strategies.

In the upcoming period, we need to separate the posi-
tive drivers from the negative drivers that could have an
impact on us. The main negative driver currently under
the review and assessment of the banking system is the
rise of the credit risk. This can manifest through greater
non-performance and provisioning, which the banking
system shall need to undertake soon.

Economy downturn is another negative driver, which
will immediately result in less confidence for both in-
dividual and corporate investments. We have started a
cycle of decreasing confidence in the economy, which
we have seen before, in the interval of 2010-2014.

Before the emergence of the pandemic, Romania had
seen a period of economic growth consistent with the
trends of the European developments. However, no
country isimmune to the effects of today’s context.

The paradox is that financial intermediation might grow
this year in Romania due to the base effect. Increased
crediting and a lower GDP shall lead to a higher financial
intermediation ratio in 2020, but, keeping in mind all
the contextual issues, it will be very important how we
act next year so that the slope of the economic revival
be as steep as possible. One necessary step to support
the growth of the financial intermediation ratio is to up-
date the Romanian economy and society with European
money. A second significant issue is society-wide struc-
tural digitalization. Third come the predictability and
competitiveness of the regulatory framework, while the



fourth matter is to identify nationwide priorities of the
investments, we need to make to speed up Romania’s
economic revival. Focus and efforts in 2021 should go to
the areas where we can get the fastest effects and great-
est traction for the Romanian economy.

In this context, the Romanian Association of Banks (RAB)
with its close to three decades of history takes on an
active role in calibrating the adequate measures to re-
invigorate the economy together with the authorities.
Regardless of the disruptions that have occurred, which
should not be amplified by unfit legislative steps, the
banking industry remains a partner for the Romanian
government, people, and companies.

At social level, we have ideas and priorities, some of
which are convergent with those of a large part of the

society, and some are less so. Our common goal is to
pace the steps to streamline the measures aiding eco-
nomic recovery.

| will conclude by saying that we stand beside all our di-
alogue partners, bank leaderships, affiliated members,
of the specialized Committees and the executive lead-
ership of ARB, and we would like to thank them all for
their openness and their input in developing Romania’s
economy and increasing economic wellbeing.

Sergiu Oprescu,
President of the Board of Directors
Romanian Association of Banks



PREZENTARE ARB

Asociatia Romana a Bancilor este una dintre
cele mai puternice asociatii profesionale
din Romania, care reprezinta intreaga piata
bancara formata din 33 de banci active ca
persoane juridice romane sau straine in
sectorul financiar si care s-a extins prin inclu-
derea a noua noi membri afiliati, companii non-
bancare, punand astfel bazele unui parteneriat
ce isi propune sa contribuie la consolidarea
unui mediu de afaceri predictibil, transpa-
rent si de incredere in Romania. Prioritatile
industriei bancare vizeaza mentinerea rolului
sistemului bancar de principal finantator al
economiei Romaniei cu asigurarea stabilitatii
si credibilitatii sectorului bancar.

Asociatia Roméana a Bancilor are o traditie de
29 de ani si este membra a Federatiei Bancare
Europene din anul 1991 (cu drepturi depline
din 2007), a Consiliului European al Platilor, a
Federatiei Ipotecare Europene, a Institutului
Bancar European si a 26 organisme nationale
lucrative privind dezvoltarea si perfectionarea
cadrului economic. Pentru aceasta, comuni-
tatea bancara pune la dispozitie peste 800 de
specialisti din cadrul institutiilor de credit si
membrilor afiliati care participa la cele 24 de
comisii tehnice.

misiune

Dezvoltarea si
consolidarea sectorului
financiar bancar ca parte
a unei piete performante,
stabile si eficiente

0,0

viziune
Contributia la
consolidarea unui
mediu de afaceri
sigur, predictibil,
transparent si de
incredere in
Romania

Constituitd in mai 1991 ca asociatie profesionalg,
Asociatia Romana a Bancilor are in prezent 33 de
membri, institutii de credit cu capital majoritar privat
sau de stat, sucursale si reprezentante ale unor banci
strdine si 9 memobri afiliati. ARB concentreaza intreaga
industrie bancara din Romania, fiind vocea sectorului
bancar in relatia cu autoritdtile romane, Fondul Monetar
International, Comisia Europeand, Banca Mondiala si
alte organisme interne si internationale. Obiectivul
principal consta in reprezentarea si apdararea dreptu-
rilor si intereselor membrilor, mai ales acum in perioada
in care reglementarea gandita la nivel european a
unui sistem bine normat poate exercita presiune
suplimentara pe activitatea bancilor.

ARB si-a asumat un rol activ in promovarea unui dia-
log deschis si constructiv, cu toti factorii de decizie
institutionald si cu mediul de afaceri, in reprezentarea
intereselor membrilor sadi, ca si in dezvoltarea celor
mai sustenabile abordari de politici publice cu impact
asupra domeniului financiar-bancar si, in final, asupra
economiei Romaniei si pentru bundstarea romanilor.
Prin eliminarea provocarilor aduse sistemului bancar,
in special de ordin legislativ, consumatorii vor putea
beneficia de servicii bancare la preturi mai competi-
tive, iar companiile din Romania vor putea concura cat
mai eficient posibil pe pietele externe.

valori
Integritate
obiective Profesionalism
Alinierea la mediul iy srarenia
] . . Credibilitate
sistemului bancar din zona .
Inovatie

Centrala si Est Europeana
prin eficienta,
competitivitate si stabilitate

Contributia sistemului
financiar bancar la
prosperitatea economica

Vocea autorizata a
industriei financiar-bancare
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Proiectele comunitatii bancare urmdresc cresterea
nivelului de educatie financiara prin Platforma de
Educatie Financiard, accelerarea introducerii tehnolo-
giilor digitale in serviciile financiar bancare prin
Platforma pentru Agenda Digitala si integrarea in-
termedierii financiare pentru cresterea gradului de
accesare a fondurilor europene, creditarea IMM-urilor,
dezvoltarea Parteneriatului Public Privat si finantarea
proiectelor mari de investitii.

La nivelul sistemului bancar sunt trei piloni pe care ne
concentram: incluziunea financiara (58% in Romania
in comparatie cu peste 90% la nivel european),
agenda digitala (penultimul loc in Europa pe baza
indicelui DESI) si educatia financiard, unde Romania
ocupa ultimul loc in Europa 28 si unde sistemul ban-
car ar putea avea o tractiune deosebita in cresterea
sustenabild a intermedierii financiare.

Activitatea ARB trebuie vazuta ca o modalitate trans-
parenta de promovare a intereselor, a propunerilor
de amendare a legilor sau de modificare in situatia in
care impactul preconizat urmeaza sa produca efecte
negative pentru sistemul bancar si, implicit, pentru
economie. ARB este permanent consultata si raspunde
solicitarilor autoritatilor in calitate de reprezentant al
mediului de afaceri financiar bancar.

Modalitatile prin care ARB reprezinta si promoveaza
interesele sistemului bancar romanesc includ atat
demersurile in plan local la factorii decizionali interni

precum Parlamentul, Guvernul, Banca Nationala a
Romaniei, precum si actiunile de reprezentare la nivel
international la Comisia Europeand, Parlamentul
European si Fondul Monetar International.

Infiintarea Institutului Bancar Roman, a Fondului
de Garantare a Depozitelor Bancare si a Biroului de
Credit, procesul de denominare a monedei nationale,
aplicarea Standardelor Internationale de Raportare
Financiara (IFRS), realizarea de proiecte de educatie
financiara, modernizarea Sistemului de Plati, crearea
noului sistem de raportari a bancilor la BNR, standar-
dizarea si armonizarea proceselor de plati - proiectul
SEPA - sunt parte dintre proiectele majore care au
impactat activitatea ARB si colaborarea cu Banca
Nationald a Romaniei.

Sectorul bancar romanesc finanteaza preponderent
economia romaneascd, asigurand aproximativ 80%
din totalul finantarilor acordate de sistemul financiar
romanesc. Sistemul bancar din Romania, care deser-
veste milioane de clienti, s-a dovedit a fi rezilient in
perioada crizei, nefiind nevoie de sprijin din fonduri
publice pentru sustinerea acestuia.

Asociatia Romana a Bancilor este membra a Federatiei
Bancare Europene din anul 1991 (cu drepturi depline
din 2007), a Consiliului European al Platilor, a Federatiei
Ipotecare Europene, a Institutului Bancar European
si a 26 organisme nationale lucrative privind dez-
voltarea si perfectionarea cadrului economic.

COLABORARE EXTERNA / EXTERNAL COLLABORATION

ARB are contacte permanente cu Comisii ale Uniunii Europene,
cu Fondul Monetar International, Banca Mondiala si
Banca Europeana de Reconstructie si Dezvoltare.

-
Membra a Federatiei Bancare Europene
din 2007 (cu drepturi depline).

Member of the European Banking
\Federation since 2007 (full member).

—~
Member of Society for Worldwide
| Interbank Financial Telecommunication /

RAB has permanent contacts with European Union commissions,
the International Monetary Fund, the World Bank and
the European Bank for Reconstruction and Development.

Membra in Consiliul European al Platilor din 2007
(organism responsabil cu implementarea proiectului
——3| Zonei Unice de Plati in Euro - SEPA).

Member of the European Payments Council since 2007
(a body in charge with implementing the project of
SEPA - Single Euro Payments Area).

Membra a Federatiei Ipotecare Europene din 2009.
Member of the European Mortgage Federation since 20009.

for Secure Transactions since 2011

Member of European Association Membra a Institutului Bancar European
Member of European Banking Institute

Ql/lember of EMEA SWIFTAIiancD




RAB PRESENTATION

The Romanian Association of Banks (RAB)
is one of the strongest professional associa-
tions in Romania which represents the entire
banking market - made up of 33 banks active
as Romanian or foreign legal persons in the
financial sector - and which expanded by
including other 9 new affiliate members, non-
bank companies, thus setting the foundation
of a partnership with the intention of contrib-
uting to the consolidation of a predictable,
transparent and reliable business environ-
ment in Romania. The priorities of the banking
industry are related to maintaining the bank-
ing sector’s role as main financier of Romania’s
economy while assuring the stability and
credibility of the banking sector.

The Romanian Association of Banks has a
twenty-nine-year tradition and has been a
member of the European Banking Federation
since 1991 (with full rights since 2007), of the
European Payments Council, of the European
Mortgage Federation, of the European
Banking Institute and of 26 national lucra-
tive bodies for developing and improving the
economic framework. To this end, the bank-
ing community makes available over 800
experts from credit institutions and affiliate
members who participate in 24 technical
commissions.

mission

Developing and
consolidating the

financial & banking sector
as part of a performing,
stable and efficient market

;0

vision
Contribution

to consolidating

a safe, predictable,
transparent and
trustworthy business
environment in Romania

Established in May 1991 as a professional association,
the Romanian Association of Banks includes currently
33 members, credit institutions with majority private
or state-owned capital, branches and representative
offices of foreign banks and 9 affiliate members.

The Romanian Association of Banks concentrates the
entire banking industry from Romania, being the
voice of the banking sector in its relationship with the
Romanian authorities, the International Monetary
Fund, the European Commission, the World Bank and
other domestic and international bodies. Its main
objective is related to the representation and defence
of its members’ rights and interests, especially now
when regulations devised at European level for a well
regulated system can put additional pressure on banks’
activity.

The Romanian Association of Banks has committed
to playing an active role in promoting an open and
constructive dialogue with all institutional decision-
makers and with the business environment, when
representing its members’ interests, and when de-
veloping the most sustainable approaches to public
policies with impact upon the financial and banking
sector and, in the end, upon Romania’s economy and
the Romanians’ welfare.

values
Integrity
objectives Professionalism
Transparency
Aligning to the environment Credibility
of the Central and Eastern Innovation

European banking sector
via efficiency,competitiveness
and stability

Contribution of the
financial & banking
sector to economic prosperity

The authorised voice of
the financial & banking industry



By eliminating the challenges facing the banking
sector, especially the legal ones, consumers will be
able to benefit from banking services at more compet-
itive prices, while the companies from Romania will be
able to compete as efficiently as possible on foreign
markets. The banking community’s projects have as
aim, among others, to enhance financial literacy via
the Platform for Financial Education, to accelerate
the introduction of digital technologies in financial
and banking services via the Platform for the Digital
Agenda next to the integration of financial interme-
diation, in order to boost the accessing of European
funds, the development of Public-Private partnerships
and the funding of large investment projects.

The banking sector focuses on three pillars, namely:
financial inclusion (merely 58% in Romania compared
to over 90% at European level) the digital agenda
(penultimate in Europe based on DESI) and financial
education, where Romania ranks last in Europe 28 and
where the banking sector could gain special traction
in sustainably enhancing financial intermediation.

The RAB activity must be seen as a transparent manner
of promoting its interests and the proposals to change
laws or amend them if the forecast impact is to pro-
duce negative effects for the banking sector and, im-
plicitly, for the economy.

RAB is consulted on on-going basis and answers the
authorities’ requests as the representative body of
the financial and banking business environment.
The ways in which the Romanian Association of Banks
represents and promotes the Romanian banking
sector’s interests include local actions before domestic

decision-makers such as the Parliament, the Govern-
ment, the National Bank of Romania, as well as rep-
resentation actions at international level before the
European Commission, the European Parliament and
the International Monetary Fund.

The setting up of the Romanian Banking Institute, of
the Bank Deposit Guarantee Fund and of the Credit
Bureau, the denomination of the national currency,
the implementation of International Financial Report-
ing Standards (IFRS), the carrying out of financial edu-
cation projects, the modernization of the Payments
System, the setting up of a new reporting to the NBR
system for banks, the standardization and the harmo-
nization of payment processes — the SEPA project - are
all part of the major projects that impacted RAB's ac-
tivity and its collaboration with the National Bank of
Romania.

The Romanian banking sector finances mainly the
Romanian economy, providing about 80% of total
funding granted by the Romanian financial sector.
The banking sector of Romania which serves millions
of customers has proven to be resilient during the
crisis so that there was no need to support it with
public money.

RAB has been a member of the European Banking
Federation since 1991 (with full rights since 2007),
of the European Payments Council, of the European
Mortgage Federation, of the European Banking
Institute and of 26 national lucrative bodies for the de-
veloping and improving of the economic framework.



STRUCTURA
ORGANIZATORICA

Conducerea Asociatiei Romane
a Bancilor este asigurata de:

B ADUNAREA GENERALA
B CONSILIUL DIRECTOR

B CONDUCEREA EXECUTIVA
m CENZORUL

ADUNAREA GENERALA

Adunarea Generala este organul suprem de conducere
al Asociatiei. Adunarea Generala se desfasoara anual
la data stabilita de Consiliul Director si ori de cate
ori este nevoie, la cererea Consiliului Director sau la
propunerea a 1/5 din numarul de membri.

CONSILIUL DIRECTOR

Consiliul Director este organul deliberativ si decizional
care se intruneste cel putin o data pe luna sau de cate
ori este nevoie si este format din reprezentanti ai
asociatilor, alesi dintre conducatorii institutiilor de
credit respective. O informare cu privire la ordinea de
zi a Consiliului Director, problemele discutate si
hotararile luate, este transmisa lunar tuturor membirilor
Asociatiei, impreuna cu sinteza activitatii asociatiei in
luna respectiva.

Consiliul Director este format din 7 membri, avand
urmatoarea structura: un Presedinte, un Vicepresedinte
desemnat de membrii Consiliului Director si 5 membri.

ORGANIZATIONAL
STRUCTURE

The management of the Romanian
Association of Banks is provided by:

B GENERAL MEETING

B BOARD OF DIRECTORS

B EXECUTIVE MANAGEMENT
B INTERNAL AUDITOR

THE GENERAL MEETING

The General Meeting is the supreme governing body
of the Association. The General Meeting takes place
annually on the date the Board of Directors
establishes, and whenever it is necessary, upon the
request of the Board of Directors or following the
proposal of 1/5 of members.

BOARD OF DIRECTORS

The Board of Directors is the deliberative and
decisional body which meets at least once a month
or whenever necessary, and which is made up of
representatives of the Association, elected from the
leaders of the respective credit institutions. An informing
of the Board about the agenda, the topics tackled
upon and the decisions taken is sent monthly to all
Association members, together with a summary of the
Association’s work during the respective month.

The Board of Directors is made up of 7 members, with
the following structure: a President, a Vice-president
appointed by the Board of Directors members and
5 members.



CONSILIUL DIRECTOR / BOARD OF DIRECTORS

Presedinte al Consiliului Director/ Vicepresedinte al Consiliului Director/
Chairman of the Board Deputy Chairman of the Board
SERGIU OPRESCU LUMINITA DELIA RUNCAN
Presedinte Executiv/ Director General Adjunct/
Executive President Deputy General Manager
Alpha Bank Banca Transilvania

Membri ai Consiliului Director / Members of the Board

FRANCOIS BLOCH MIHAELA BITU DAN SANDU

Director General/ Director General/ Director General/
General Manager General Manager General Manager
BRD GSG ING Bank Intesa SanPaolo Bank

CaNE L
MIOARA POPESCU CRISTIAN AGALOPOL
Presedinte Executiv/ DCC Head
Executive President CITIBANK Europe plc. Dublin Romania Branch m
IDEA Bank



CONDUCEREA
EXECUTIVA

Asociatia are o Conducere executiva, al carei
personal este numit conform hotararii Con-
siliului Director. Conducerea executiva este
asiguratd de una sau mai multe persoane
numite de Consiliul Director, dintre care o
persoand este desemnata in functia de
Presedinte Executiv. Consiliul Director poate
mandata Presedintele Executiv sd reprezinte
Asociatia in fata unor organisme interne
si internationale.

Presedintele de onoare este numit de Adunarea
Generala a Asociatiei dintre fostii Presedinti ai
Consiliului de Administratie/Consiliului Director

Presedinte de onoare Asociatiei, cu activitate indelungata in cadrul
President of honour  Asociatiei.
RADU GRATIAN GHETEA

The President of Honour is appointed by the
General meeting of the Association from among
the former Presidents of the Board/Board of
Directors of the Association, with a long-term
activity in the Association.

EXECUTIVE
MANAGEMENT

The Association has an Executive Management
whose staff is appointed in conformity
with the Board of Directors’ decision. The
Executive Management is provided by one
or several persons appointed by the Board
of Directors, of whom one person is appointed
as Executive President. The Board of Directors
can mandate the Executive President to
represent the Association before internal
and international bodies.

Presedinte Executiv
Executive President
FLORIN DANESCU

CENZORUL

Cenzorul reprezinta organul de control financiar intern
al Asociatiei, care verifica modul in care este gestionat
patrimoniul Asociatiei si indeplineste orice alte atributii
prevazute de legislatia in materie, Statut sau stabilite
de Adunarea Generald. Cenzorul este ales de catre
Adunarea Generala.

COMISIILE TEHNICE
ALE ARB

Activitatea Asociatiei Romane a Bancilor si a membrilor
Comisiilor de specialitate se materializeaza in elaborarea
a numeroase propuneri pentru perfectionarea cadrului
legislativ si reglementativ in sistemul bancar. Peste
800 de specialisti ai bancilor comerciale, concentrati in
cele 24 de comisii ale Asociatiei Romane a Bancilor,
realizeaza punctele de vedere cu care Asociatia
promoveaza interesele sistemului bancar romanesc in
fata factorilor decizionali interni si externi. Influentarea
procesului legislativ urmareste crearea unui cadru
uniform al legislatiei europene pentru toti jucatorii din
Uniunea Europeana.

INTERNAL AUDITOR

The internal auditor represents the internal financial
control body of the Association who checks the
manner in which the patrimony of the Association is
managed and who carries out any other duties set
forth by the legislation in the matter, the Charter or
the duties established by the General Meeting. The
internal auditor is selected by the General Meeting.

RBA'S TECHNICAL
COMMISSIONS

The activity of the Romanian Association of Banks
and of its members in specialised Commissions
materializes in the drawing up of numerous proposals
to improve the legal and regulatory frameworks of
the banking sector. Over 800 experts from commercial
banks, concentrated in the 24 commissions of the
Romanian Association of Banks draw up the opinions
with which the Association promotes the interests
of the Romanian banking sector in relationship
with domestic and international decision-makers.
The influence upon the legal process intends to create
a level playing field as regards the European legislation
forall players in the European Union.



COMISII - PUNCTE DE REPER - OBIECTIVE
COMMISSIONS - HIGHLIGHTS - OBJECTIVES

Obiective strategice

Alinierea la mediul sistemului bancar din zona Centrala si Est Europeana
prin eficienta, competitivitate si stabilitate

Contributia sistemului financiar bancar la prosperitatea economica

Vocea autorizata a industriei financiar-bancare

Strategic objectives

Alignment with the banking systems in Central and Eastern Europe via
efficiency, competitiveness and stability

Contribution of the financial sector to economic prosperity

The authorised voice of the financial & banking industry



ADUNAREA GENERALA
CONSILIUL DIRECTOR

CONDUCEREA EXECUTIVA
COMISIILETEHNICE

COMISIA JURIDICA
Comisia juridica analizeaza si solutioneaza problemele de natura

juridica ce preocupa comunitatea bancara, cadrul legislativ si
normativ, aducandu-si de asemenea contributia la alinierea
legislatiei bancare nationale la Directivele europene in materie.

COMISIA DE DECONTARI S$1 OPERATIUNI iN LEI
Comisia pentru decontari si operatiuni in lei analizeaza proble-

COMISIA DE SECURITATE BANCARA

Comisia de securitate bancara are ca preocupari securitatea
fizica a institutiilor de credit, intrunirile membrilor sdi consti-
tuind un permanent schimb de experientd pe linia protectiei
bancilor, a organizarii unor cursuri de specializare pentru
responsabilii cu securitatea fizica in bancile comerciale.

matica specifica operatiunilor de decontari in moneda nationala
(transfer credit, debitare directa si instrumente de debit)
si contribuie la modificarea si actualizarea reglementarilor
specifice, inclusiv in procese de autoreglementare.

COMISIA DE CREDITARE
Comisia de creditare dezbate problemele specifice cu care se

COMISIA PENTRU CREDIT IPOTECAR

Comisia pentru credit ipotecar contribuie la alinierea legislatiei
bancare nationale la Directivele europene in materie si
solutioneaza problemele specifice domeniului, inclusiv prin
participarea directa si nemijlocita la activitatea comisiilor de
specialitate ale Federatiei Ipotecare Europene.

confruntd acest sector de activitate si contribuie la perfectionarea
reglementdrilor pe segmentul creditarii si segmentul de
activitate colateral acestuia.

COMISIA DE FISCALITATE
Comisia de fiscalitate analizeaza problemele de fiscalitate
cu impact direct asupra rezultatelor financiare ale institutiilor
de credit si initiaza propuneri de modificare si completare a

legislatiei fiscale.

COMISIA PENTRU CARDURI
Comisia pentru carduri analizeaza cadrul de reglementare si
problemele practice ale activitatii curente in domeniul opera-

COMISIA DE COMUNICARE

Comisia de comunicare propune actiuni sub egida ARB care
prezinta activitatea comunitatii bancare si urmaresc consoli-
darea imaginii si reputatiei sistemului bancar romanesc, pro-
movarea unor proiecte de interes sectorial sau chiar national si
educarea financiar-bancara a clientilor.

tiunilor cu carduri, urmareste armonizarea cu standardele
europene a activitatii de carduri si este permanent preocupata
de identificarea unor solutii comune pentru prevenirea si reducerea
fenomenului de frauda in operatiunile cu carduri, in contextul
cresterii continue a acestuia.

COMISIA PENTRU FONDURI EUROPENE
Comisia pentru fonduri europene contribuie activ la imbuna-

COMISIA DE CONTABILITATE

Comisia de contabilitate are ca obiectiv principal pregatirea
sistemului bancar pentru aplicarea Standardelor Internationale
de Raportare Financiara si se ocupa de adaptarea si completarea
legislatiei in domeniul contabilitatii in conformitate cu legislatia
europeana.

tatirea cadrului legal de accesare si utilizare a fondurilor
europene, alaturi de toate partile implicate, obiectivul fiind
cresterea ratei de absorbtie a fondurilor europene in Romania.

COMISIA PENTRU PROIECTUL SEPA
Comisia SEPA este un organism consultativ infiintat la nivelul

COMISIA DE AUDIT INTERN

Comisia de audit intern dezbate problemele cu care se confrunta
bancile in materia auditului intern, aspectele legate de regle-
mentdrile interne si internationale in domeniu, oportunitatile
de scolarizare si de certificare a functiei de auditor intern.

ARB pentru implementarea zonei unice de plati in euro - Single
Euro Payments Area SEPA - proiect derulat de industria euro-
peana a platilor in scopul armonizdrii si restructurdrii pietelor
de plati nationale, prin implementarea unor noi standarde
tehnice si a unor reguli comune de procesare a platilor.

COMISIA DE CONFORMITATE
Comisia de conformitate are ca obiectiv consolidarea functiei

COMISIA PENTRU SISTEMUL DE RAPORTARI SIRBNR
Comisia SIRBNR a avut o contributie activa in faza de analiza a
sistemului de raportare catre BNR, prin propuneri referitoare la
eliminarea redundantelor si necorelarilor intalnite in vechiul sistem,
precum si propuneri si observatii privind fisele indicatorilor,
fisele de metadate si fisele raportarilor pentru noul sistem.

de conformitate, de adaptare sistematica a normelor interne la
reglementarile in domeniu, precum si continuarea consultarii
cu autoritatile de reglementare, supraveghere si control.

COMISIA DE RECUPERARE CREDITE NEPERFORMANTE
Comisia de recuperare credite neperformante dezbate problemele

COMISIA ANTI-FRAUDA

Comisia antifrauda are ca obiectiv principal stabilirea de politici
si practici comune in domeniul prevenirii si al combaterii
fraudelor bancare pentru minimizarea impactului acestora
asupra bancilor.

specifice cu care se confruntd acest sector de activitate si
contribuie la perfectionarea reglementérilor pe segmentul
recuperarii creantelor bancare.

GRUPUL UTILIZATORILOR SWIFT
Grupul utilizatorilor SWIFT analizeaza problemele tehnice si

COMISIA DE OPERATIUNI IN NUMERAR

Comisia de numerar analizeaza si solutioneaza problemele care
tin de operatiunile cu numerar in relatia cu Banca Nationala a
Romaniei si intre institutiile de credit.

operationale ale comunitatii SWIFT, monitorizeaza stadiul
proiectelor derulate de comunitatea SWIFT si organizeaza periodic
sesiuni de pregatire profesionald, cu participarea expertilor SWIFT.

COMISIA DE SECURITATE IT&C |
Comisia de securitate IT&C are ca obiective identificarea unor
solutii comune pentru problemele de securitate a sistemelor
informatice si de comunicatii care apar in activitatea curenta a
institutiilor de credit si definirea unor practici comune la nivelul
sistemului bancar pentru prevenirea si rezolvarea acestor probleme.

COMISIA DE RESURSE UMANE
Comisia de resurse umane propune actualizarea ocupatiilor
specifice din nomenclatorul COR si colaboreaza la elaborarea
standardelor ocupationale, analizdnd problemele aferente
activitatilor de scolarizare si perfectionare a fortei de munca.

COMISIA DE RISC

Comisia de risc s-a constituit pentru a aborda subiecte legate de
gestiunea tuturor tipurilor de risc din cadrul activitatii bancare
si a eventualelor vulnerabilitati ale sistemului financiar.
Aceasta comisie a preluat si problematica fostei Comisii Basel l1I.

COMISIA PENTRU PIETE DE CAPITAL SI TREZORERIE
Comisia piete de capital si trezorerie dezbate problemele legate
de operatiunile specifice acestei piete, precum si reglementarile
interne si internationale in domeniu.

COMISIA DE AFACERI DOCUMENTARE
Comisia de afaceri documentare se ocupa de problematica
decontdrilor comerciale internationale.

COMISIA DE ASIGURARI

Comisia de asigurari a ARB a fost creata pentru analiza
reglementarilor care vor fi aplicate cu impact asupra activitatilor
de asigurare si mai ales asupra activitatilor de distributie a

produselor de asigurare.




GENERAL MEETING
BOARD OF DIRECTORS

EXECUTIVE MMANAGEMENT
TECHNICAL COVIMISSIONS

LEGAL COMMISSION
The Legal Commission analyses and identifies solutions for the
legal issues which concern the banking community, the legal
and normative framework, bringing its contribution to aligning
national banking legislation with the relevant European directives.

LEI OPERATIONS AND SETTLEMENT COMMISSION
The Lei Operations and Settlements Commission analyses the
matters specific to settlement operations in the national
currency (Credit Transfers, Direct Debits and debit instruments)
and contributes to the amending and updating of specific
regulations, including in self-regulatory processes.

BANKING SECURITY COMMISSION

The Banking Security Commission is concerned with the physical
security of credit institutions, the meetings of its members
constituting an ongoing exchange of experience regarding banks’
protection, by organizing specialization training courses for the
people in charge with the physical security of commercial banks.

LENDING COMMISSION
The Lending Commission debates on the specific issues facing
this sector and contributes to improving the regulations
relevant to lending and its ancillary business.

MORTGAGE LENDING COMMISSION
The Mortgage Lending Commission contributes to aligning

the national banking legislation with the European relevant

Directives and solves the issues specific to this field, including
by directly attending the activity of specialised commissions
of the European Mortgage Federation.

TAXATION COMMISSION
The Taxation Commission analyses taxation issues with direct
impact upon the financial results of credit institutions and
initiates proposals to amend and supplement fiscal legislation.

CARD OPERATIONS COMMISSION
The Card Operations Commission analyses the regulatory
framework and practical, daily issues as regards card operations,
monitors harmonisation with European standards of card
operations and has been concerned with identifying common
solutions to prevent and curb fraud in card operations,
considering that it has been going up lately.

COMMISSION FOR PUBLIC RELATIONS

The Commission for Public Relations proposes action under
the RAB aegis which presents the activities of the banking
community and works to consolidate the image and reputation
of the Romanian banking sector, by promoting projects of
sector or even national interest, and action with view to
enhance customers’ financial and banking education.

EUROPEAN FUNDS COMMISSION
The European Funds Commission contributes actively to
improving the legal framework for raising European funds,
together with all the parties involved, the aim being to enhance
the absorption rate of European funds in Romania.

ACCOUNTING COMMISSION

The Accounting Commission has as main target preparing
the banking sector for the implementation of International
Financial Reporting Standards (IFRS) and deals with adapting
and supplementing the legislation in the field of accounting,
in line with European legislation.

COMMISSION FOR THE SEPA PROJECT
The SEPA Commission is a consultative body set up by the RAB
to implement the unique area for euro payments — Single Euro
Payments Area SEPA - a project deployed by the European
payment industry in order to harmonize and restructure
national payment markets, by implementing new technical
standards and common rules for payments’ processing.

INTERNAL AUDIT COMMISSION

The Internal Audit Commission debates upon the issues facing
banks regarding internal audit, aspects related to the internal
and international regulations in the field, the opportunities for
training and certifying the internal auditor position.

COMPLIANCE COMMISSION
The Compliance Commission has as main goal to consolidate
the compliance function, to systematically adapt internal norms
to the regulations in the field and to continue consultations
with authorities having duties in the field of regulating,
supervising and controlling.

L

BAD LOANS RETRIEVAL COMMISSION
The Bad Loans Retrieval Commission debates the specific problems
this activity sector has to challenge and contributes to concluding
the regulations regarding the recoverability of bad loans area.

SWIFT USERS GROUP
The SWIFT Users Group analyses the technical and operational
issues of the SWIFT community, monitors the stages of the projects
rolled out by the SWIFT community and organizes, periodically,
training sessions with the participation of SWIFT experts.

SIRBNR REPORTING COMMISSION

The SIRBNR Reporting Commission has had an active contribution
in the analysis stage of the reporting-to-NBR system, via
proposals regarding eliminating redundancies and the lack of
correlation existing in the old system, as well as proposals and
remarks concerning the ratios’ cards, the metadata cards and
the reporting cards for the new system.

ANTI - FRAUD COMMISSION

The Anti-fraud Commission has as main goal to establish common
policies and practices regarding the issues related to preventing
and combating banking fraud in order to mitigate its impact
upon banks.

CASH OPERATIONS COMMISSION

The Cash Commission analyses and solves issues pertaining to
cash operations in the relationship with the National Bank of
Romania and with other credit institutions.

THE RISK COMMISSION
The Risk Commission was set up with a view to tackle upon

IT&C SECURITY COMMISSION
The IT&C Security Commission has as goals to analyse and find
common solutions to the IT&C security problems which occur
in the everyday business of credit institutions and to define a
common practice across the banking sector in preventing and
solving these issues.

topics related to the management of all risk types specific to
banking and upon the potential vulnerabilities of the financial
sector. This Commission deals also with the issues dealt with by
the former Basel Il Capital Accord Commission.

HUMAN RESOURCES COMMISSION
The Human Resources Commission proposes updating the
jobs specific to the banking industry in the Classification of
Occupations in Romania (COR) and collaborates in the drawing
up of occupational standards, analysing issues pertaining to
training the labour force.

CAPITAL MARKET AND TREASURY COMMISSION

The Capital Markets and Treasury Commission debates matters
related to operations specific to this market as well as internal
and international regulations in the field.

DOCUMENTARY OPERATIONS COMMISSION

The Documentary Operations Commission deals with international
settlement.

THEINSURANCE COMMISSION

The RAB Insurance Commission was set up with a view to
analyse the regulations that are to be enforced with impacton
insurance and particularly on the distribution of insurance
products.




Asociatia Romana a Bancilor, ca
voce autorizatd a industriei ban-
care din Romania, are ca princi-
pale obiective strategice alinierea
la mediul sistemului bancar din
zona Centrala si Est Europeana
prin eficienta, competitivitate si
stabilitate si contributia la pros-
peritatea economica a Romaniei.

ARB promoveaza consolidarea
unui mediu de afaceri sigur, pre-
dictibil, transparent si de incre-
dere in Romania. ARB urmareste
pozitionarea pe o linie de dialog
constructiva, prin care sistemul
bancar sa se situeze in dialogul
institutional ca promotor al unor
solutii in beneficiul consumato-
rilor si al economiei romanesti
prin:

OBIECTIVE

ABORDARE STRATEGICA

M O abordare strategica proactiva la nivelul ARB
B O comunicare constantad, integratd, proactiva

Sistemul bancar contribuie la bunastarea consumatorilor
si la dezvoltarea economiei prin:

» Cresterea incluziunii financiare
» Cresterea intermedierii financiare
» Reducerea riscurilor/barierelor

B Promovarea unor proiecte de anvergura
nationala si internationala:

P Platforma de educatie financiara
P Agenda digitala
P> Cresterea intermedierii financiare

P> Platforma Financiara, sinergie necesara
pentru liniile si proiectele comune

B Pozitionarea ARB ca o voce unitara a sistemului bancar

B Derularea proiectelor strategice si activitatea curenta
a ARB structurata in jurul Comisiilor tehnice

B Derularea functiei de autoreglementare,
audit si control al Schemelor Nationale de Plati.
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OBIECTIVE STRATEGICE

ALINIEREA LA MEDIUL SISTEMULUI BANCAR DIN ZONA CENTRALA SI
EST EUROPEANA PRIN EFICIENTA, COMPETITIVITATE SI STABILITATE

Contributia la adaptarea cadrului legislativ romanesc la legislatia europeana si transpunerea Directivelor
Europene in spiritul in care au fost create

Contributia sistemului bancar ca principal finantator al economiei romanesti la integrarea economica a
Romaniei in zona centrala si est europeana

Participarea la constructia mecanismelor europene si accesul direct la informatii privind deciziile in acest
domeniu - asigurarea dialogului, colaborarii, schimbului de experientad si bune practici

Promovarea sistemului bancar romanesc ca parte activa a sistemului bancar european

CONTRIBUTIA SISTEMULUI FINANCIAR BANCAR LA PROSPERITATEA

B Educatia financiara
B ARB- partener de incredere al institutiilor guvernamentale in stabilirea si adoptarea de masuri si promovarea
unei legislatii care sa stimuleze economia de piatd in general si piata financiar-bancara in special
® Pozitionarea ARB ca partener de incredere in relatia cu autoritatile publice (Parlament, Guvern,
Ministere etc.)
® Participarea activa a sistemului bancar in procesul de elaborare a politicilor economico-financiare,
fiscale, etc. care au impact asupra acestuia
B Implicarea in alinierea la nivel european si la noile tendinte in domeniul serviciilor financiar bancare,
precum si in dezvoltarea de produse inovative
B Conlucrarea cu bancile membre pentru mentinerea unor standarde ridicate de sigurantd a operatiunilor
si activitatii bancare
B Aportul comunitdtii bancare la dezvoltarea pietei de capital

VOCEA AUTORIZATA A INDUSTRIEI FINANCIAR-BANCARE

Imbunatatirea continud a comunicarii

Cresterea transparentei activitatii bancare

Eficientizarea fluxurilor bancare prin schimb de informatii si bune practici

Sustinerea propunerilor comunitatii bancare de catre companii specializate in domeniu

Identificarea sectoarelor economice in contact direct cu bancile si dezvoltarea de aliante cu acestea



OBJECTIVES

STRATEGIC APPROACH

The Romanian Association of
Banks (RAB), as the authorised
voice of the banking industry from
Romania, has as main strategic
objectives aligning itself to the en-
vironment of the banking sectors
from Central and Eastern Europe
via efficiency, competitiveness
and stability, while contributing
to Romania’s economic prosperity.

RAB has been promoting the con-
solidation of a safe, predictable,
transparent and reliable business
environment in Romania. RAB has
as target positioning itself inside a
constructive dialogue where the
banking sector - in an institutional
dialogue - is the promoter of solu-
tions for the benefit of consumers
and the Romanian economy, via:

B A proactive strategic approach RAB
B Constant, integrated, proactive communication

The banking sector contributes to consumers’ welfare
and to the development of the economy by:

P enhancing financial inclusion
P enhancing financial intermediation
P mitigating risks/barriers
B Promotion of projects of national and international scope:
P Platform for financial literacy
P The digital agenda
P Enhancing financial intermediation

P Financial Platform, the synergy needed
for common lines and projects

B RAB positioning itself as the uniform
voice of the banking sector

B The deployment of strategic projects and
RAB’s current activity structured around
its Technical Commissions

B The deployment of the self-regulating function,
the audit and control of National Payment Schemes.



STRATEGIC OBJECTIVES

ALIGNING TO THE ENVIRONMENT OF THE BANKING SECTORS FROM
CENTRAL AND EASTERN EUROPE VIA EFFICIENCY, COMPETITIVENESS

AND STABILITY

B Contribution to adapting the Romanian legal framework to the European legislation and to transposing
European Directives, by observing their spirit

B Contribution of the banking sector as main financier of the Romanian economy to Romania’s economic
integration in Central and Eastern Europe

M Participating to building European mechanisms and direct access to information concerning the decisions
in this field — providing dialogue, collaboration, experience exchange and best practices

B Promoting the Romanian banking sector as an active component of the European banking sector

CONTRIBUTION OF THE FINANCIAL & BANKING SECTORTO THE
COUNTRY’S ECONOMIC PROSPERITY

Financial literacy

RAB - a reliable partner for government institutions with a view to establishing and adopting measures and
promoting legislation that would stimulate the market economy in general and the financial and banking
market in particular

® RAB positioning itself as a trustworthy partner in the relationship with public authorities (the Parliament,
the Government, Ministries etc.)

® Active participation of the banking sector to the process of drawing up economic, financial, fiscal etc.
policies that impact this sector

Implication in aligning to Europe and to the new trends in the field of financial and banking services and
the development of innovative products

Cooperation with member banks, with a view to maintaining high standards as regards the safety of banking
operations and banking activity in general

The contribution of the banking community for the development of the capital market

THE AUTHORISED VOICE OF THE FINANCIAL & BANKING INDUSTRY

On-going communication improvement

Enhancing the transparency of banking

More efficient banking flows via information exchanges and best practices

Supporting the proposals of the banking community by making use of specialised companies in the field

Identifying the economic sectors that have direct contact with banks and developing alliances with them
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ALE ROMANIEI

PERSPECTIVELE MACROECONOMICE

Economia Romaniei a inregistrat o crestere robusta,
de 4,1% la nivelul anului 2019, sustinuta de absorbtia
internd. Prognozele initiale indicau la inceputul anului
o continuare a traiectoriei de crestere economica insa
anticipdm ca economia ar putea reveni pe plus in anul
2021, in conditiile in care anul acesta este impactata
de criza de sanatate.

Exista diferite evaluari pe aceasta coordonata. Prog-
noza Comisiei Europene indica o contractie a PIB-ului
real de 6% in 2020, urmata de o revenire de doar 4%
in 2021.

Cu un nivel al bunastarii economice care ne plaseaza
pe penultimul loc in Uniunea Europeana si ocupanta
ultimului loc din punctul de vedere al intermedierii
si incluziunii financiare, Romania trebuie sa-si caden-
teze pasii pentru a reduce aceste decalaje care se
adancesc constant in pofida rezultatelor pozitive de
pana in prezent.

Romania a inregistrat progrese uriase de la momentul
aderdrii la Uniunea Europeand in anul 2007. in cei
14 ani parcursi sub umbrela UE, Produsul Intern Brut
nominal a avansat cu 256%, pana la aproximativ
221 miliarde euro.

PIB/cap de locuitor in Romania, exprimat in paritatea
puterii de cumparare standard (PPS), a atins 69% din
media UE in 2019, fata de 44% in 2007. In Romania,
PIB/cap de locuitor se ridica la 9.130 euro in 2019.
Cu o viteza de croaziera care sa asigure o finantare
sustenabild, Romania poate migra spre lotul tarilor UE
n care PIB per capita tinde spre 20.000 euro cum sunt
Cehia, Portugalia si Slovenia.

Pentru a asigura o convergenta optima, Romania mai
are un drum lung de parcurs. Pentru asta ar trebui sa
adoptam o viteza prin care sd obtinem un avantaj de
convergenta adica viteza noastra de parcurs sa fie mai
mare decat a grupului pe care il urmarim.



Romania inregistreaza cel mai ridicat nivel al defici-
telor gemene la nivelul Uniunii Europene. Anul trecut,
executia bugetului general s-a incheiat cu un deficit
de peste 4,6% din PIB si datoria publica a tarii era de
36,9% din PIB. In cursul anului 2019, contul curent al
balantei de plati a inregistrat un deficit de 10,4 miliarde
de euro, potrivit datelor Bancii Nationale a Romaniei.

Rata inflatiei a crescut la 3,86% in anul 2019. Rata
somajului si-a continuat tendinta de scadere fiind una
dintre cele mai scazute din punct de vedere istoric la
sfarsitul anului 2019, la 3%. Cu toate acestea, piata
muncii din Romania este vulnerabild la fenomenul
emigratiei, care a atins un nivel ingrijorator de 15% din
populatia tarii si de 25% din populatia activa.

Harta riscurilor la adresa stabilitatii financiare din
Romania elaborata de Banca Nationald a Romaniei

indica douariscuri sistemice severe ce vizeazd cresterea
incertitudinii la nivel global si reducerea rapidd a
increderii investitorilor in economiile emergente si
deteriorarea echilibrelor macroeconomice interne,
inclusiv din perspectiva structurii si a costului de
finantare a deficitului bugetar. Riscul privind cadrul
legislativ incert si impredictibil in domeniul financiar-
bancar este catalogat ca fiind un risc sistemic ridicat.

Responsabilitateain alocarea resurselor va fidefinitorie
in evolutia sistemului bancar si a economiei Romaniei
in perioada post criza de sanatate si in recesiunea
economica. Aceste masuri au rolul de a conserva
capacitatea bancilor, in calitatea lor de Infrastructura
Critica Nationala, de a ramane solid capitalizate si cu
indicatori de lichiditate in acord cu reglementarile
nationale si internationale, pentru a evita afectarea
stabilitatii financiare.

Datoria externa, comparatie regionala
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MACROECONOMIC OUTLOOK FOR ROMANIA

In 2019, Romania’s economy had a robust growth, i.e.
4.1%, supported by domestic absorption. At the be-
ginning of this year, the initial forecasts indicated the
continuation of the upward trend when it comes to
economic growth, but we anticipate that the economy
could start growing again in 2021, contemplating the
fact that this year has been impacted by the health-
care crisis. Here we have different assessments. The
European Commission’s prognosis indicates a con-
traction of the real GDP by 6% in 2020, followed by a
recovery of only 4% in 2021.

With the economic welfare level which makes us rank
penultimate in the European Union and the last as
regards financial intermediation and financial inclu-
sion, Romania has to take steps to reduce these gaps
which have been deepening in time, despite some
positive results until now.

Romania has made huge progress since its joining the
European Union in 2007. In the 14 years elapsed under
the EU umbrella, the nominal Gross Domestic Product
advanced by 256%, to about €221 billion.

In Romania, GDP/capita expressed in the purchasing
power standard (PPS) reached 69% of the EU average
in 2019, compared to 44% in 2007. In Romania, GDP/
capita amounted to €9,130 in 2019. With a speed that
provides for sustainable financing, Romania can mi-
grate toward the group of EU countries where GDP/
capita tends to reach €20,000, such as the Czech
Republic, Portugal and Slovenia.

But, in order to assure a smooth convergence, Romania
still has a long road to take. For that to happen, we
should fare at a speed that would allow us to obtain
a convergence advantage, namely our speed should
be higher than the speed of the group we have been
chasing.

Romania has had the highest level of twin deficits
across the European Union. Last year, the general bud-
get execution was closed with a deficit of over 4.6%
of the GDP while the country’s public debt stood at
36.9% of the GDP. During 2019, the current account of
the balance of payments posted a deficit of €10.4 bil-
lion, according to the National Bank of Romania data.
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The inflation rate went up to 3.86% in 2019. The
unemployment rate continued its downward trend
reaching, at the end of 2019, one of its lowest rates
historically speaking, namely 3%. Nevertheless, the
labour market in Romania has been vulnerable to the
emigration phenomenon which reached a worrying
15% of the country’s population and 25% of the active
population.

In Romania, the financial stability risk map drawn
up by the National Bank of Romania mentions two
severe systemic risks referring to more uncertainty at
global level and the fast reduction of investors’ trust in
emerging economies, together with the deterioration
of domestic macroeconomic equilibria - including

here the structure and the cost of financing of the
budget deficit. The risk pertaining to the uncertain and
unpredictable legal framework in finance and banking
is considered as high systemic risk.

The accountability in reserve allocation will be of
utmost importance for the development of Romania’s
banking sector and economy during the post health
crisis and the economic recession. These measures
have the role of preserving the banks’ capacity as
National Critical Infrastructure, namely to continue
being well capitalized and with liquidity ratios in line
with the national and international regulations in
order to avoid harming financial stability.

External debt, regional comparison
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EVOLUTIA SECTORULUI BANCAR

Sistemul bancar romanesc este in postura unui punct
de sprijin pentru populatie, companii si economia
Romaniei, in general, in aceasta crizd determinata de
pandemie. Sectorul bancar romanesc a intrat pregatit
in aceasta crizd, indicatorii de solvabilitate si lichiditate
inregistrand valori superioare mediilor europene. Lichi-
ditatea imediatd era de 43,8%, la finele anului 2019,
in timp ce indicatorul de solvabilitate atingea 22%.
La finele primelor sase luni din 2020, solvabilitatea sis-
temului era in crestere, pana la 22,76%, mai mult decat
dublu fata de necesar. Datele BNR arata ca gradul de
acoperire cu provizioane a creditelor neperformante
s-a majorat la 60,6%, la sfarsitul anului 2019, inregis-
trand valori semnificativ superioare mediei europene
(44,6%), in timp ce rata creditelor neperformante tinde
spre media europeana.

Impactul pandemiei este unul negativ, insa plusurile
potentiale pe care sunt sanse sa le gasim la finalul
crizei sunt legate de stimularea accesului digital la
serviciile bancare si, in mod paradoxal, de cresterea
gradului de intermediere financiara.

Creditarea sectorului privat ca pondere in PIB era de
25% la luna martie 2020, Romania inregistrand cel mai
scazut grad al intermedierii financiare din UE, calcu-
lat ca pondere a creditului neguvernamental/PIB. Tn
tarile din regiune, valoarea indicatorului este semni-
ficativ mai ridicata: Ungaria - 34,7%, Polonia - 51,9 %,

Bulgaria - 53,3 % si Cehia - 53,4 %. Ca efect al crizei, pe
fondul reducerii PIB, gradul de intermediere financiara
ar putea sa creasca.

Creditul neguvernamental a avansat cu 4% in septem-
brie 2020, pana la 277,5 miliarde lei (56 miliarde euro).
Tn prezent, componenta in lei are o pondere de 68% in
creditul neguvernamental. Soldul creditului neguver-
namental este calculat ca diferenta dintre totalul credi-
telor acordate populatiei si companiilor sirambursarile
partiale si totale, precum si vanzarile de credite. Pentru
analiza riguroasa a evolutiei creditelor, unul dintre cei
mai relevanti indicatori este cel care se refera la credi-
tele noi. Volumul creditelor noi acordate populatiei si
companiilor, in cele sase luni de la debutul pandemiei,
reprezinta 14% din soldul creditului neguvernamental
al lunii august 2020. Bancile din Romania au acordat
credite noi populatiei si companiilor in valoare de
peste 38,5 miliarde de lei, in perioada martie-august
2020.

Raportul credite/depozite a scazut la 69,70%. Eco-
nomisirea interna a avansat cu 14,7% pe parcursul
lunii septembrie 2020, pana la 397 miliarde lei.
Romania detine ultimul loc in UE si in ceea ce priveste
nivelul activelor sectorului bancar raportate la PIB.
Intermedierea financiara (ponderea activelor in PIB) a
ajuns la 47,46%, prag mai redus comparativ cu cel de
anul trecut cand a fost de 51,7%.
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Intermedierea financiara este jumatate comparativ cu
Bulgaria (95%), Ungaria (93,45%) si Polonia (90,89%).
Activele sistemului bancar romanesc se ridicd la 518,5
miliarde lei. La sfarsitul anului trecut, sectorul bancar
romanesc cuprindea 34 de institutii de credit: doud
banci cu capital integral sau majoritar detinute de
statului roman, patru institutii de credit cu capital
majoritar romanesc privat, 21 banci cu capital strain
majoritar si sapte sucursale ale bancilor strdine. Apro-
ximativ 73,7% din activele sectorului bancar din
Romania sunt detinute de institutii cu capital strain in
2019, tendinta descendenta fata de nivelul de 91,3%
inregistrat la sfarsitul anului 2016.

Sistemul bancar detine 76,1% din activele sistemului
financiar din Romania (T1 2020). Institutiile de credit
au investit sume consistente in ultimii ani in dezvol-
tarea solutiilor digitale. Odata cu aparitia pandemiei
COVID-19 a crescut numarul celor care au descoperit
cat de facil pot derula de la distantd diferite operatiuni
bancare si cat de puternic a fost promovata digitali-
zarea de industrie. Dupad incheierea acestei perioade
vom putea face referire la 0o anumitd schimbare de com-
portament pe termen lung si vom rdmane la un nivel
mairidicat de utilizare a produselor si serviciilor digitale
oferite de banci.

De altfel, valoarea si numarul tranzactiilor de plata
cu cardurile emise de prestatorii de servicii de plata
rezidenti au crescut cu aproape 10%, de la inceputul
pandemiei COVID 19, in ritm anual, accelerand astfel
procesul de digitalizare in sistemul bancar.

Pe fondul intensificarii digitalizarii si optimizarii chel-
tuielilor operationale, in anul 2019, reteaua de unitati
bancare a inregistrat o reducere de 6,4%, pana la 4.758
de agentii bancare, in timp ce numdrul de angajati a
ajuns la 53.106.

Este inca dificil sa estimam cu claritate amplitudinea
acestor efecte generate de criza si implicit contributia
bancilor. Ne raportam la o situatie de criza atipicd. Nu
stim cat de profund va continua sa afecteze diferite
industrii, economia in general, precum si climatul
social. Tn acelasi timp, o politica de sustinere cat mai
eficientd a revenirii activitatii economice de catre
guvernanti ne va ajuta sa limitam aceste provocari.

Specific pentru industria bancara, riscul legislativ in
aceasta perioada a rdmas din pacate unul ridicat. In
contextul COVID-19, aceasta zona de costuri supli-
mentare generata prin masuri legislative ar fi fost de
dorit, mai mult ca oricand, sa fie evitata.
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Cadrul legislativ al activitatii bancare din Romania a
suferit transformari numeroase, unele necesare pentru
armonizarea legislatiei romanesti cu cea a tarilor euro-
pene, altele insa au creat volatilitate.

In ultimii 5-6 ani, impredictibilitatea cadrului legislativ
bancar s-a accelerat prin cresterea recurentd, a numa-
rului de legi si regulamente adoptate (aproximativ
50 de legi noi in perioada 2014-2018). Acestea au
culminat cu introducerea taxei pe activele financiare
bancare, dar care a fost eliminata incepand cu anul
2020. Renuntarea la taxarea suplimentara a sistemului
bancar a crescut capacitatea de capitalizare pe baza
profitului obtinut si va crea stimulul necesar atingerii
tintelor urmdrite de crestere a intermedierii financiare.

La fel ca si in cazul crizei financiare care a debutat in
anii 2008-2009, sistemul bancar nu a cerut sprijin.
Singurul element pe care il solicitam este sa putem sa
functionam in conditii de predictibilitate normativa si,
daca se poate, sa fim tratati drept ceea ce suntem cu
adevadrat, respectiv un partener care poate juca un rol
pozitiv si mai important in sustinerea dezvoltarii eco-
nomiei romanesti si a cresterii gradului de bunastare a
romanilor.

Creditarea este unul dintre putinele instrumente
prin care Romania poate recupera decalajele fata de
Uniunea Europeana in materie de bancarizare, inter-
mediere financiara sau nivelul educatiei financiare.
Tocmai din acest motiv este cu atat mai importanta
reglementarea si gdsirea unor solutii viabile care sa
sustina o creditare sanatoasa si nu infranarea acesteia,
asa cum am vazut ca s-a intamplat in ultimul timp, ca
urmare a initiativelor legislative din zona bancara.

Anticipam ca economia ar putea reveni pe plusin 2021.
Exista diferite evaluari pe aceasta coordonata. Prog-
noza Comisiei Europene indica o contractie a PIB-ul
real de 6% in 2020, urmata de o revenire de doar 4%
in 2021.

Tnsd acest lucru nu va insemna scaderea presiunii
asupra industriei bancare. Dimpotrivd, vom ajunge la
finalul perioadei moratoriului legislativ si non-legis-
lativ din acest an si sigur cd poate exista o crestere a
numarului de credite neperformante. Datele la primul
semestru aratd deja o crestere a ratei creditelor neper-
formante la 4,38%. Acest aspect s-a produs in pofida
faptului ca béncile au suspendat obligatiile de plata
pentru cei afectati in aceasta perioada de criza deter-
minatd de pandemie.




Peste 22% din creditul neguvernamental pe seg-
mentul populatiei este afectat de moratoriul legis-
lativ si non-legislativ, iar pe corporate procentul este
de 28% (dupa numarul de clienti). in conditiile unui
an atipic, capacitatea sectorului bancar de a gene-
ra profit poate fi influentatd negativ de perspec-
tivele de inrdautatire a conditiilor macroeconomi-
ce. In sectorul bancar, rentabilitatea activelor si a
capitalurilor era de 1,21% respectiv 11,28% la jumata-
tea anului trecut.

Pe fondul amanarilor la plata a unei ponderi de 22%
din numarul de credite acordate populatiei si 28%
din creditele acordate companiilor, ROA si ROE la
jumatatea acestui an au inregistrat o scadere la 1,08%
si 9,81%. Daca efectudm o analiza rapida in temeni de
profitabilitate, constatdm ca sectorul bancar national
se plasa in 2019 pe pozitia a 11-a, respectiv pe a 7-a
pozitie intre statele Uniunii Europene din punct de
vedere al rentabilitatii activelor ROA (1,4%) si rentabili-
tatea capitalului ROE (12,3%).

Premisele de accentuare a procesului de consolidare a
sectorului bancar prin fuziuni si achizitii se mentin, in
contextul intensificarii competitiei, a nevoii de acope-
rire a costurilor operationale, inclusiv prin majorarea
cotei de piata detinute si a deciziilor la nivel de grup
de renuntare la anumite piete.

Tn tot acest context dominat de incertitudine, sunt trei
teme principale care ar trebui sa devina prioritati care
sd anclanseze o revenire rapidd a economiei Romaniei.
Prima tema vizeaza aceasta oportunitate uriasa de a
moderniza economia si societatea pe bani europeni.

Sistemul bancar este pregatit atat ca intreg, prin
Asociatia Romana a Bancilor, cat siindividual prin inter-
mediul bancilor, sa contribuie la accelerarea accesarii
fondurilor europene.

O a doua temad extrem de importanta este digitalizarea
reald a economiei. O digitalizare fracturata nu exista.
Si pentru asta aparatul administrativ trebuie sa conlu-
creze, chiar dacd insemna sa-si eficientizeze amprenta.
Sistemul bancar este unul dintre cele mai avansate
sectoare din punct de vedere al digitalizarii. Trebuie
un imbold si de la autoritati sa utilizam digitalizarea pe
scara larga si nu doar marginal. Pentru stat, avantajul
consta in reducerea birocratiei, reducerea costurilor
si diminuarea evaziunii. Statul ar putea folosi sistemul
bancar in accelerarea digitalizarii la fel cum avioanele
folosesc portavionul.

in sfarsit, o a treia tema si preocupare este in ce inves-
tim in a doua jumatate a anului ca revenirea din 2021
sd se faca pe o pantd cat mai abruptd. De maniera si
rapiditatea in care vom reusi sa prioritizdm solutiile
depinde revenirea economica a Romaniei, caci provo-
carile raman constante si chiar mai accentuate.

Industria bancara din Romania poate si isi doreste sa
contribuie pe mai departe la dezvoltarea durabila a
Romaniei si societatii romanesti per ansamblu. Institu-
tiile de credit au o contributie substantiala la cresterea
economica si la reducerea excluziunii sociale si finan-
ciare. Este un deziderat a carui atingere poate fi acce-
lerata, in conditiile unui cadru normativ echilibrat si
predictibil, un cadru care sa permita cresterea atracti-
vitatii pietei locale si valorificarea pe deplin a potentia-
lului industriei, in beneficiul final al tuturor romanilor.

Responsabilitateain alocarearesurselor vafi definitorie
in evolutia sistemului bancar si a economiei Romaniei
in perioada post criza de sanatate. Aceste masuri au
rolul de a conserva capacitatea bancilor, in calitatea lor
de Infrastructura Critica Nationala, de a ramane solid
capitalizate si cu indicatori de lichiditate in acord cu
reglementarile nationale si internationale, pentru a
evita afectarea stabilitatii financiare.
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During this crisis generated by the pandemics, the
Romanian banking sector has been a fulcrum for the
population, for companies and for Romania’s economy
in general. The Romanian banking sector entered this
crisis prepared, its solvency and liquidity ratios stan-
ding at levels higher than the European averages.
Quick liquidity stood at 43.8% at the end of 2019 while
the solvency ratio reached 22%.

At the end of the first six months of 2020, the sector’s
solvency was on the rise i.e. up to 22.76% - which was
more than double compared to what was required.
The NBR data shows that the NPL provision coverage
rate went up to 60.6% at the end of 2019, which is a
rate significantly higher than the European average
(44.6%), while the NPL rate has had the tendency to be
in line with the European average.

The impact of the pandemics is a negative one while a
potential positive impact that we could witness at the
end of the crisis pertains to stimulating digital access
to banking services and also, paradoxically actually, an
increase in financial intermediation.

Lending to the private sector as weight against the

GDP stood at 25% in March 2020, Romania having the
lowest rate of financial intermediation across the EU,

DEVELOPMENTS IN THE BANKING SECTOR

computed as weight of non-government credit against
the GDP. In the countries in the region, this rate is sig-
nificantly higher: Hungary - 34.7%, Poland - 51.9 %,
Bulgaria - 53.3 %, the Czech Republic - 53.4 %.

Asan effect of the crisis - contemplating the shrinking of
the GDP - financial intermediation could go up.Non-go-
vernment credit advanced by 4% in September 2020
to 277.5 billion lei (€56 billion). Currently, the lei com-
ponent has a weight of 68% in non-government credit.
The non-government credit balance is computed as
the difference between the total household and cor-
porate loans and the total and partial reimbursements
plus loan sales. For the thorough analysis of credit
development, one of the most relevant indicators
refers to new loans.

The volume of new household and corporate loans,
in the six months since the beginning of the pande-
mics, represents 14% of the non-government credit
balance of August 2020. The banks from Romania
granted new household and corporate loans amoun-
ting to over 38.5 billion lei, during March-August 2020.

The loans/deposits ratio dropped to 69.70%. Domestic
saving advanced by 14.7% during September 2020 to
397 billion lei. In addition, Romania ranks last in the EU
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as regards the level of banking sector assets against
the GDP. Financial intermediation (weight of assets
against the GDP) reached 47.46%, a lower threshold
compared to last year when it stood at 51.7%. Financial
intermediation is half compared to Bulgaria (95%),
Hungary (93.45%) or Poland (90.89%).

The Romanian banking sector assets stand at 518.5
billion lei. At the end of last year, the Romanian ban-
king sector included 34 credit institutions: two banks
with full or majority Romanian state capital, four credit
institutions with majority private Romanian capital, 21
banks with majority foreign capital and seven bran-
ches of foreign banks. About 73.7% of the banking
sector assets in Romania were held by institutions with
foreign capital in 2019, a downward trend compared
to the 91.3% we had at the end of 2016.

The banking sector had 76.1% of the assets of the fi-
nancial sector in Romania (Q1 2020). Credit instituti-
ons have invested consistent amounts lately in order
to develop digital solutions. Due to the COVID-19 pan-
demics outbreak, the number of those who discovered
how easily they can make several banking operations
remotely went up, while digitalization was promoted

strongly by the industry. After the end of this period,
we will be able to refer to a certain change of behavi-
our on long-term and we will continue having intense
usage of the digital products and services offered by
banks.

Moreover, the value and number of payment transac-
tions with cards issued by resident payment services
providers went up by almost 10% since the beginning
of the COVID 19 pandemics, thus accelerating the digi-
talization of the banking sector, year after year.

Contemplating the intensification of digitalization and
the optimisation of operational expenses in 2019, the
network of banking outlets shrank by 6.4% to 4,758
banking agencies, while the number of employees
reached 53,106.

Today it is difficult to clearly estimate the magnitude
of these effects generated by the crisis and implici-
tly banks’ contribution. We are in the presence of an
atypical crisis. And we cannot tell how deeply it will
continue to harm different industries, the economy in
general, as well as the social climate.

Total assets of the banking sector as a share of GDP (%)
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At the same time, a policy to support as efficiently as
possible the recovery of the economic activity by de-
cision-makers will help us mitigate these challenges.

Unfortunately, during this period of time, specific for
the banking industry, legal risk continued being high.
In the COVID-19 context, these additional costs gene-
rated by legal measures should be avoided, now more
than ever. In Romania, the legal framework relevant
for banking has undergone numerous changes, some
necessary in order to harmonize the Romanian legisla-
tion with the legislation of European countries while
others have generated volatility. In the last 5-6 years,
the unpredictability of the legal framework relevant
for banking has accelerated via the recurrent growth
in the number of laws and regulations adopted (about
50 new laws during 2014-2018).

They culminated with the introduction of a tax on
banks’ financial assets which was eliminated starting
with the year 2020. The giving up of additionally ta-
xing the banking sector has enhanced banks’ capi-

talization capacity based on the profits earned, thus
creating the incentive needed in order to reach the tar-
gets referring to enhancing financial intermediation.
Just like with the financial crisis which began in 2008-
2009, the banking sector has not asked for support.

The only thing we ask for is to be able to operate under
normative predictability conditions and, if possible, to
be treated for what we really are, namely a partner who
can play a more important, positive role in supporting
the development of the Romanian economy and in
enhancing the Romanians’ welfare.

Lending is one of the few instruments via which
Romania can close the gaps against the European
Union as regards the usage of bank products and ser-
vices, financial intermediation and the financial liter-
acy level. This is the reason why regulations are now
more important than ever, next to finding some viable
solutions that would support sound lending - and not
its slowing down, as we have seen happening lately
following some legal measures relevant for banking.




We anticipate that the economy could recover in 2021.
There are several opinions here. The European Com-
mission forecast indicates a contraction of the real
GDP by 6% in 2020, followed by a recovery of merely
4% in 2021.

But this does not mean that there will be less pressure
on the banking industry. To the contrary, we will reach
the end of the legal and non-legal moratoria period
this year and, as such, we could be witnessing an in-
crease in NPLs.

The data in the first semester already shows an incre-
ase in NPLs to 4.38%. And this happened despite the
fact that banks have suspended the payment obliga-
tions of those affected by this pandemic-generated
crisis. More than 22% of non-government credit on the
household segment have been affected by the legal
and non-legal moratoria, while for the corporate seg-
ment the percentage stands at 28%.

Taking into account this atypical year, the banking
sector’s capacity to make profit could be negatively
impacted by the outlook regarding a worsening of
macroeconomic conditions.

In the banking sector, ROA and ROE stood at 1.21%
respectively 11.28% in the middle of last year. Con-
templating the delaying of the payment obligations
for 22% of the household portfolio and 28% of the cor-
porate portfolio, in mid-year, ROA and ROE dropped
to 1.08% and 9.81% respectively. If we quickly analyse
profitability, we see that, in 2019, the national banking
sector ranked 11 and respectively 7 among the Euro-
pean Union Member States as regards ROA (1.4%) and
ROE (12.3%).

The consolidation outlook for the banking sector via
mergers and acquisitions continues to be present,
taking into account more competition, the need to

cover operational costs including by increasing the
market shares held and the group-level decisions to
exit certain markets.

In this context dominated by uncertainty, there are
three main topics which should become priorities for
triggering a fast recovery of Romania’s economy. The
first topic targets the huge opportunity of moder-
nizing the economy and the society with European
money. The banking sector is ready both as a whole
- via the Romanian Association of Banks, as well as at
individual level - via banks, to contribute to the accele-
ration of accessing European funds.

A second very important topic is the actual digitaliza-
tion of the economy. A fractured digitalization does
not exist. And for this to happen, the public adminis-
tration has to cooperate, even if this means making its
footprint more efficient. The banking sector is one of
the most advanced sectors when it comes to digitali-
zation. Public authorities have to give momentum to
a widescale usage of digitalization (and not just to a
marginal one). As for the state, the advantage is the
reduction of red tape, lower costs and less fiscal evasi-
on. The state could use the banking sector in order to
accelerate digitalization just like planes make use of
aircraft carriers.

And finally, a third topic and a concern as well refers to
what we should invest in during the second half of this
year so that the recovery in 2021 takes place as fast
as possible. Romania’s economic recovery depends on
the manner and swiftness with which we will be able
to prioritize the solutions since challenges continue to
occur, and even stronger ones actually. The banking
industry of Romania can and wants to continue con-
tributing to the sustainable development of Romania
and of the Romanian society in general. Credit insti-
tutions have a substantial contribution to economic
growth and to lowering social and financial exclusion.

Breakdown of credit institutions' marketshare based on ROA
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This is a desideratum whose reaching could be acce-
lerated, with a balanced and predictable normative
framework that would allow for expanding the attrac-
tiveness of the local market and the full valorisation of
the industry’s potential, at the end of the day for the
benefit of all Romanians. Accountability in resource
allocation will be of major importance for the develo-

pment of the banking sector and of the economy of
Romania during the post health crisis period. These
measures have the role to preserve banks’ capacity as
National Critical Infrastructure, namely that they con-
tinue being strongly capitalized and with liquidity ra-
tios in line with national and international regulations,
with a view to avoid harming financial stability .

December June
2019 2020

Number of credit institutions 34 33
of which foreign banks’ branches 7 7
Total net assets (RON bill.) 495.21 518.54
Assets of private-owned institutions (% in total assets) 91.80 89.90
Assets of foreign-owned institutions (% in total assets) 73.70 71.40
Capital Adequacy Ratio (=8%) (%) 22.00 22.76
Leverage Ratio (%) 10.20 9.85
ROA (%) 1.34 1.08
ROE (%) 12.21 9.81
Operating income / operating expenses (%) 184.09 180.00
Loan-to-Deposit Ratio (%) 70.99 69.70
Non-performing loans ratio based on EBA’s definition( %) 4.09 4.38
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EDUCATIA FINANCIARA,
iNTRE REALITATE S| PERSPECTIVA

Asociatia Romana a Bancilor (ARB) joacd un rol activ
in promovarea educatiei financiare pentru sustinerea
economiei si facilitarea accesului populatiei si compa-
niilor la servicii financiare adaptate propriilor nevoi.
ARB considera ca educatia financiara trebuie sa devina
o prioritate.

La 14 ani de la integrarea in Uniunea Europeana,
Romania se evidentiaza ca fiind statul european
aflat la coada plutonului UE in materie de bancarizare,
intermediere financiard, nivelul educatiei financiare
si, cu mici exceptii, ca nivel al bunastdrii economice.
Ingrijoratoare sunt si statisticile care arata ca unul din
patru romani este expus riscului de sardcie sau de
excluziune socialg, iar fenomenul emigratiei a deter-
minat 15% din populatia tarii sa plece.

Romania trebuie sa-si cadenteze pasii pentru a reduce
aceste decalaje care se adancesc constant in pofida
rezultatelor pozitive de pana in prezent. PIB/cap de
locuitor in Romania, exprimat in paritatea puterii de
cumpadrare standard (PPS), a atins 69% din media UE

in 2019, fata de 44% in 2007. In Romania, PIB/cap de
locuitor se ridica la 9.130 euro in 2019.

Nevoia de educatie financiara la nivel national este
considerabil mare, dat fiind ca Romania se pozitioneaza
pe locuri codase din punct de vedere al nivelului de
educatie financiara in UE, dar si la nivel mondial, fiind
clasata pe locul 123 din 143 de tari.

Autoritatile nationale au demarat o initiativa ldudabila
sinecesarain contextul actual, de elaborare a Strategiei
Nationale de Educatie Financiara (SNEF).

ARB este singura entitate privata care face parte din nu-
cleul creat la nivelul Romaniei in vederea implementarii
Strategiei Nationale de Educatiei Financiara, alaturi de
Ministerul Educatiei si Cercetarii, Banca Nationald a
Romaniei, Ministerul Finantelor Publice si Autoritatea
de Supraveghere Financiara. Strategia de Educatie
Financiara urmareste cresterea nivelului de cunostinte
si abilitati financiare ale cetatenilor.



Cetatenii trebuie sa poata gestiona riscurile asociate
unui acces din ce in ce mai facil la servicii financiare
tot mai diverse si sa beneficieze intr-o masura cat mai
mare de avantajele oferite de acestea, inclusiv prin
consolidarea situatiei si perspectivelor lor financiare.

La nivelul familiei europene, o solutie pentru o mai
bund integrare financiard este si monitorizarea si spri-
jinirea unui program european de crestere a nivelului
de educatie financiara. Astfel, piatra de temelie a aces-
tei armonizdri ar trebui sa fie introducerea in curricula
scolard obligatorie a educatiei financiare pentru toti
cetatenii Uniunii Europene.

Existda o corelatie intre nivelul libertatilor nationale
in implementarea directivelor europene si educatia
financiara. Dacd nivelul de educatie financiara este
redus, atunciimplementarea cu derogare de la principii
financiare solide e mai posibild. Aceasta genereaza un
impact negativ asupra calitatii sistemului bancar, nive-
lului de intermediere financiara si integrare financiara.
Astfel, se creeaza chiar si obstacole in promovarea
valorilor fundamentale europene, precum libera circu-
latie a capitalului, serviciilor, etc.

Este recomandata dozarea libertatilor individuale pri-
vind modul de transpunere a legislatiei europene in
legislatiile nationale. Trebuie evitate presiunile supli-
mentare pe integrarea marii familii a Uniunii Europene
din punct de vedere financiar.

Diferentele mari de reglementare intre state genereaza
consecinte adverse in privinta capabilitatii investito-
rilor de a sustine cresterea creditarii sustenabile.

Cu cat unele economii din UE sunt mai afectate, marea
familie europeana are mai multe consecinte nega-
tive de anihilat: nivelul sardciei si excluziunii sociale,
fenomenul migratiei, etc. Indepartand aceste obsta-
cole, reducem riscurile unei crize viitoare. Statele din
Uniunea Europeana trebuie sa vasleasca in aceeasi
directie, iar creditul si cresterea educatiei financiare
sunt solutiile pentru a reduce decalajele. Rolul
educatiei financiare este esential pentru cresterea
bunastdrii economice, acest aspect fiind evidentiat
prin decalajul economic.

Prin dozarea libertatilorindividuale privind legiferarea/
reglementarea se pune punct fragmentarii eforturilor
de integrare.

In acest moment, UE se confruntd cu fenomenul
migratiei, cu discrepantele in materie de bunastare
economica in randul populatiei si privind clasa antre-
prenoriala. Uniunea Europeana ar trebui sa-si caden-
teze pasii astfel incat, printr-o politica generala la nivel
nalt, sa creeze cadrul unitar pe care statele, in special
cele emergente, sa-I aplice uniform. Uniformizarea
nivelului de cultura financiara (Financial literacy) este
o nevoie pentru a crea level Playing Field de care avem
nevoie in integrarea financiara europeana.



Educatia Financiara

B 22% nivelul educatiei financiare in Romania, locul 123 din 143
la nivel mondial si ultimul loc in UE (2015).

B 23.5% ponderea persoanelor expuse riscului saraciei sau ex-
cluziunii sociale din populatia Romaniei fata de 16,8% in UE
(2018).

B n Romania ponderea populatiei nebancarizate este de 42%
fata de 9,01% media UE

B Binci - conturi - incluziune financiard — cresterea bunastérii.

I PIB/capita (preturi curente) a ajuns la 35,65% din media
UE-28 in 2019 fatd de 25,07% in 2009, iar PIB/capita
(exprimat in puterea de cumparare standard) a ajuns la 69%
din media UE in 2019 fata de 52% in 2009.

B Rolul educatiei financiare este esential in cresterea bunastarii
economice.

26%



o
1§/° Dintre adulti ar trebui sa participe la programe de
2&0 invatare de-a lungul vietii (0,9% - 2018).

15% Procentul persoanelor cu varsta de 15 ani cu
n competente scazute de citire, matematica si stiinte

2020 exacte ar trebui si fie sub acest nivel (citire 38.7%,

matematica 39.9% si stiinte exacte 38.5% - 2017).

95% Dintre copiii cu varsta cuprinsa intre 4 ani si varsta

in pentru inscrierea obligatorie la scoala primara ar
2020 trebui sa beneficieze de educatie prescolara (88.2%
-2017).

Proportia persoanelor de 30 - 34 de ani care
frecventeaza invatamantul tertiar (24,6% - 2017)

Sursa: Comisia Europeana,
Education &Training Monitor Report Romania 2018

de educatie financiara

Platforma de Educatie Financiara - creata de
stakeholderii industriei financiare; Manualul practic de
educatie financiara

Elaborarea Strategiei Nationale de Educatie Financiara

Optionalul de educatie financiara sa devina disciplina
obligatorie

Elaborarea, alaturi de Ministerul Educatiei Nationale,
de concepte financiare simple

Programe de educatie financiara: seminar mediul
academic, EU COFILE pentru jurnalisti, European
Money Week, www.educatiefinanciara.info

Pregatirea si specializarea personalului din sectorul
bancar prin Institutul Bancar Roman

Elaborarea de cercetari academice de inalta clasa in
domeniul reglementarii bancare prin Institutul Bancar
European



FINANCIAL EDUCATION,
BETWEEN REALITY AND PERSPECTIVE

FINANCIAL EDUCATION

The Romanian Association of Banks (RAB) has been
playing an active role in promoting financial educa-
tion in order to support the economy and facilitate the
population and companies’access to financial services
adapted to their needs. RAB is of the opinion that fi-
nancial education has to become a priority.

14 years after having integrated into the European
Union, Romania is the European state ranking last
across the EU as regards the use of banking products
and services, financial intermediation, the level of
financial education and - with a few exceptions - the
level of economic welfare. We should also be wor-
ried about the statistics showing that one in four
Romanians is exposed to poverty risk or to the risk of
social exclusion, while emigration has made 15% of
the country’s population leave the country.

Romania must adapt its steps in order to reduce these
gaps which have been deepening despite the posi-
tive results obtained so far. In Romania, GDP/capita
expressed as the purchasing power standard (PPS)
reached 69% of the EU average in 2019 compared to
44% in 2007. In Romania, GDP/capita stood at €9,130
in 2019.

At national level, the need for financial education is
considerably higher, since Romania ranks among the
last countries as regards the level of financial educa-
tion in the EU and at global level as well, ranking 123
out of 143 countries.

The national authorities have kickstarted a commend-
able, necessary initiative in the current context, namely
to design a National Strategy for Financial Education
(NSFE).

RAB is the only private entity which is part of the hard
core created in Romania with a view to implement
the National Strategy for Financial Education, next to
the Ministry for Education and Research, the National
Bank of Romania, the Ministry for Public Finance and
the Financial Supervisory Authority. The Strategy for
Financial Education targets enhancing citizens’ finan-
cial literacy and abilities.

Citizens have to be able to manage the risks associated
to a more and more easier access to more and more
diverse financial services and thus benefit, as much as
possible, from the advantages they offer, including by
consolidating citizens' financial position and outlook.



Across the European family, a solution for better finan-
cial integration refers, among others, to monitoring
and fostering a European programme to enhance the
level of financial education. Thus, the cornerstone of
this harmonization should be the introduction in the
school curricula of the financial education discipline as
mandatory for all European Union citizens.

There is correlation between the level of national free-
doms in implementing European directives and finan-
cial education. If the level of financial education is low,
then an implementation with derogation from sound
financial principles is more likely to take place. And
this generates a negative impact upon the quality of
the banking sector, upon the level of financial interme-
diation and upon financial integration. Consequently,
barriers in promoting the European fundamental val-
ues such as the free circulation of capital, services etc.
are generated. It is advisable to establish the level of
individual freedoms when it comes to the manner of
transposing the European legislation into national leg-
islations. This is a good idea since additional pressure
on the integration of the large European Union fam-
ily from a financial point of view should be avoided.
Major regulatory differences among States produce
adverse consequences as regards investors’ capability
to support the enhancement of sustainable lending.

The more affected some EU economies are, the more
negative consequences the large European family has
to annihilate, namely: the level of poverty and social
exclusion, the migration phenomenon etc.. By remov-
ing these barriers, we reduce the risks of a future crisis.

The European Union Member States must all sail in the
same direction; lending and enhancing financial edu-
cation are the solutions to making these gaps shrink.
The role of financial education is essential in order to
enhance economic welfare.

By determining the level of individual freedoms as
regards legislating/regulating, the fragmentation of
integration efforts is put an end to.

Currently, the EU has been facing migration next to
discrepancies as regards the population and entrepre-
neurs’ economic welfare. The European Union should
adapt its steps so that, via a high-level general policy,
it creates a uniform framework that countries - particu-
larly emerging ones - apply in a uniform manner. The
standardisation of financial literacy is a must in order
to establish a level playing field which we all need for
Europe’s financial integration.



Financial literacy

B 22%thelevel of financial education in Romania, position 123 out of 143 countries
and last in the EU (2015).

[ 23.5% of Romania’s population, the weight of the people exposed
to poverty risk or to social exclusion compared to 16.8% in the EU (2018).

[ n Romania, the weight of the unbanked population stands at 42%
compared to 9.01% the EU average.

Banks - accounts - financial inclusion - more welfare

[ GDP/capita in current prices reached 35.65% of the EU-28 average in 2019 com-
pared to 25.07% in 2009, and the standard purchasing power GDP/capita reached
69% of the EU average in 2019 compared to 52% in 2009.

B The role of financial education is essential in enhancing economic welfare.

26%



Of adults should attend life-long learning programmes (0.9% -
2018)

Percentage of the young people aged 15 with poor compe-
tences in reading, maths and exact sciences (reading 38.7%,
maths 39.9% and exact sciences 38.5% - 2017)

Of the children aged between 4 and the age of mandatory en-
rolment in primary school should benefit from preschool edu-
cation (88.2% -2017)

Proportion of the people aged 30 - 34 who attend tertiary edu-
cation (24.6% - 2017)

Source: European Commission,
Education & Training Monitor Report Romania 2018

of financial literacy?

The platform for Financial Education - created by
the financial industry's stakeholders; The Practical
Handbook for the users of financial services

Drawing up of the National Strategy on Financial Literacy

The optional discipline called 'financial literacy’
should become mandatory

Drawing up, together with the Ministry for Education.
and Research, simple financial concepts accom

by exercises that must be included

in the school curricula

Financial education programmes

The Romanian Banking Institute — vocational training,
training and specialization of the employees
in the financial & banking sector

The European Banking Institute

(EBI) = RAB - support member +

Bucharest University of Economic Studies

— academic member - high class

academic research in the field of banking regulations



PLATFORMA PENTRU AGENDA DIGITALA

Tn ultimii ani, piata serviciilor financiar bancare a intrat
intr-o noua etapa de evolutie, fiind preocupata de re-
definirea unor noi modele de afaceri, dezvoltarea de
noi servicii, menita sa aduca o mai mare deschidere,
transparenta, competitivitate si sa stimuleze inovatia.

In sectorul financiar bancar, pe plan mondial, noile
prioritati sunt digitalizarea si inovatia. Modelul digital
a schimbat jocul pentru totdeauna: a ramane relevant
in sfera serviciilor financiar bancare inseamna a deveni
o parte activa a vietii digitale a unui client.

Mai mult, pandemia de COVID-19 a creat noi provocari
pentru institutiile financiare, pentru mediul de afa-
ceri si pentru populatie, restrictiile de circulatie si
madsurile de distantare fizica accelerand utilizarea
serviciilor la distantd. Daca pana acum vorbeam des-
pre oportunitati pe care le genereaza tehnologia,
acum digitalizarea devine o stricta necesitate pentru
a asigura in continuare accesul la produse si servicii,
in conditii de eficienta si sigurantd pentru clienti, pe
termen scurt si mediu, dar si pentru un orizont de timp
care nu poate fi precizat in acest moment, date fiind
multiplele aspecte necunoscute ale evolutiei acestei
crize globale fara precedent.

Din perspectiva inovatiei si digitalizarii, industria
financiar bancard este una dintre cele mai dinamice,
deruland o serie de proiecte menite sa conduca la
importante schimbadri structurale. Schimbarile privesc
cresterea gradului de performantd a serviciilor oferite
clientilor, dar si automatizarea si modernizarea siste-
melor interne in acord cu noutatile tehnologice.

Adoptarea tehnologiilor digitale in serviciile financiar-
bancare adreseaza un orizont de asteptare si cerinte
ale consumatorilor privind simplificarea accesului la
operatiuni bancare prin intermediul noilor tehno-
logii informationale si de telecomunicatii, crescand
totodata gradul de incluziune financiara al persoanelor
din zonele mai putin dezvoltate.

Atractivitatea generala a economiei romanesti in fata
investitorilor strdini, ca si imbunatatirea competitivitatii
in orice domeniu, prin asigurarea unui teren de acces
in conditii simple si egale la aplicatii si servicii de plati,
investitii, Tmprumuturi si depozite, sunt consecinte
directe ale digitalizarii in domeniul financiar bancar.

Pentru sistemul bancar, implementarea pe scara
larga a solutiilor digitale si valorificarea la maxim a
potentialului lor de aplicabilitate duce la cresterea
satisfactiei clientilor, dar si la extinderea bazei de
clienti si la reduceri de costuri, ceea ce, in final, se va
transfera in beneficiul consumatorilor prin reduceri de
tarife pentru accesul si derularea diferitor operatiuni
financiar bancare.

Asociatia Romana a Bancilor promoveaza dialogul
cu toate partile interesate - factori institutionali,
reprezentanti ai asociatiilor de consumatori, mediul de
afaceri, mass media - pentru imbunatatirea si armoni-
zarea cadrului legal in vigoare, astfel incat acesta sa
permita accelerarea procesului de adoptare a tehnolo-
giilor digitale in domeniul financiar-bancar. Proiectul
urmareste cateva tipuri de probleme care pot fi adre-
sate pentru atingerea obiectivului mentionat:



\/ Simplificarea procedurilor de autentificare si veri-
ficare a identitatii clientilor in cadrul procedurilor
de,cunoastere a clientelei”:

® recunoasterea mediului digital ca un me-
diu sigur pentru derularea activitatilor de
cunoastere a clientului, ca si a procedurilor
de acest tip derulate de alte banci;

e clarificarea si simplificarea legislatiei privind
externalizarea acestor proceduri;

® adaptarea legislatiei privind schimbul de
informatii intre institutii publice si private
pentru verificarea identitatii, cu respectarea
prevederilor privind protectia datelor cu
caracter personal;

\/ Acceptarea documentelor digitale si a acordului
clientilor in format digital:

e transferul de documente in format digital;

e realizarea unei proceduri de verificare auto-
mate si in timp real cu diferiti parteneri
institutionali;

e recunoasterea acordului transmis electronic
de clientii care se conecteaza prin aplicatii
de Internet sau mobile banking;

e recunoasterea valorii legale a semnaturilor
electronice simple si avansate, conform
cadrului de reglementare european;

\/Simpliﬁcarea procedurilor care privesc dovada
veniturilor clientului:

e permiterea scoringului bazat pe informatiile
detinute de banca pentru clientii cu un
istoric al conturilor de venituri.

Platforma pentru Agenda Digitala are la baza si alte
proiecte realizate sau in derulare la nivelul comunitatii
bancare din Romania, care privesc nivelul relatiilor
inter-bancare si nivelul infrastructurilor de plati, astfel:

e Adoptarea standardelor SEPA pentru pldtile
in lei — SEPA RON si administrarea Schemelor
Nationale de PIati la nivelul comunitatii
bancare,

® Platforma electronica MyStandards pentru
publicarea si administrarea standardelor de
mesaje de plati la nivel national,

e Transpunerea si aplicarea prevederilor noilor
reglementari europene, printre care se
numadra Directiva revizuitd a Serviciilor de
Plati (PSD2), Regulamentul SEPA (260/2012),
Directiva privind conturile bancare (92/2014),
Directiva NIS privind securitatea sistemelor si
retelelor, Recomandadrile BCE / Cerintele EBA
privind securitatea platilor prin Internet,

® Cooperarealanivelul sistemuluibancar pentru
intdrirea masurilor de securitate cibernetics;

® (Cooperarea interinstitutionala pentru eficien-
tizarea procesarii electronice a popririlor;

e Adoptarea pe scara larga de catre institutiile
de credit a Schemei de plati Instant in lei
lansata in aprilie 2019.



LORE

In recent years, the financial & banking services market
has entered a new development stage, being con-
cerned about redefining some new business models
and developing new services meant to bring about
more openness, transparency and competitiveness
next to stimulating innovation.

For the financial & banking sector at global level, the
new priorities are digitalization and innovation. The
digital model has changed things for ever: to continue
being relevant in financial & banking services now
means becoming an active part of customers’ digital
life.

Moreover, the COVID-19 pandemics has generated
some new challenges for financial institutions, for the
business environment and for the population alike
such as movement restrictions and social distancing,
thus accelerating the usage of remote services. If, so
far, we were talking about opportunities generated
by technology, currently, digitalization has become a
“must” if an organization wants to continue providing
access to products and services efficiently and safely
for its customers, on short and medium term, but also
for a period of time which is too early to be assessed
now - contemplating the many unknown facets of the
development of this unprecedented global crisis.

When it comes to innovation and digitalization, the
financial & banking industry is one of the most
dynamic sectors deploying a number of projects meant
to produce major structural changes. These changes
pertain to enhancing the performance of the services
delivered to customers next to the automation and
modernization of internal systems, in line with techno-
logical progress.

DIGITAL AGENDA PLATFORM

The adoption of digital technologies in financial &
banking services addresses customers’ expectations
and requirements regarding easier access to bank-
ing operations via the new IT&C technologies and, at
the same time, enhancing financial inclusion for the
people living in less developed regions.

For foreign investors, the direct consequences of digi-
talization in banking and finance are the Romanian
economy’s general amenity alongside the improving
of competitiveness in every field - by providing access
space and thus levelling the playing field for everybody
as regards payment applications and services, invest-
ments, loans and deposits.

For the banking sector, the wide-scale implementation
of digital solutions accompanied by a maximum capi-
talization on their applicability potential have led to
enhancing customer satisfaction and to expanding the
customer base while cutting costs, which, at the end
of the day, will be for the customers’ benefit, namely
lower access tariffs and fees for conducting diverse
financial & banking operations.

The Romanian Association of Banks has been promot-
ing the dialogue with all stakeholders - institutions,
representatives of consumer associations, the business
environment, the mass media - with a view to improve
and harmonize the legal framework in force, so that
it would allow for accelerating the adopting of digital
technologies in the financial & banking sector.

The project targets a number of issues which can be
addressed in order to reach the above mentioned goal
as follows:



\/ Simplifying the procedures dealing with the au-
thentication and verification of customers’ iden-
tity in the KYC procedures:

® recognizing the digital environment as a safe
environment for the performing of KYC activ-
ities including such procedures conducted
by other banks;

e clarifying and simplifying the legislation on
outsourcing these procedures;

e adapting the laws on information exchange
between public and private institutions for
identity verification, while complying with
the provisions on personal data protection;

Accepting customers’documents and agreements
in digital format:

e document transfer in digital format;

e drawing up an automated, real-time verifi-
cation procedure with different institutional
partners;

e recognition of agreements sent electroni-
cally by the customers who connect via the
Internet or mobile banking applications;

e recognition of the legal value of the simple
and advanced electronic signatures, in con-
formity with the European regulatory frame-
work;

\/Simplifying the procedures on the proof of
customer revenues:

e allowing for a scoring based on the informa-
tion held by banks for the customers with a
track record of income accounts.

The Digital Agenda Platform is based on other projects
as well, projects already closed or under deployment
by the banking community of Romania, dealing with
inter-bank relations and payment infrastructures, as
follows:

e adopting the SEPA standards for lei-denomi-
nated payments - SEPA RON and the admin-
istration of the National Payment Schemes
by the banking community;

e the electronic platform MyStandards for the
publication and administration of payment
message standards at domestic level;

e transposition and implementation of the
provisions of the new European regulations
among which we have the revised Payment
Services Directive (PSD2), the SEPA Regu-
lation (260/2012), the Directive on bank
accounts (92/2014), the NIS Directive on
the security of networks and information
systems, the ECB Recommendations/the
EBA requirements on the security of Internet
payments;

e cooperation across the banking sector
with a view to strengthen cyber security
measures;

e inter-institutional cooperation in order
to render more efficient the electronic
processing of garnishments;

e the wide-scale adopting by credit institu-
tions of the lei Instant Payment Scheme
launched in April 2019.




Agenda digitala

B Rata de bancarizare la nivel global a ajuns la 69%
in 2017, fata de 51%1n 2011;

B 94% tranzactii cash in Romania, fatd de 68%
in vestul UE;

M 11% rata IMM-urilor care au facut vanzari online
in Romania in 2019, fata de 18% in UE;

B -5% reducerea pietei "gri” prin crestere cu cel putin
10% pe an timp de 4 ani consecutivi a platilor
electronice;

B 52% din adulti au efectuat plati electronice la nivel
mondial in 2017, fata de 42% in 2014;

B 29% dintre utilizatorii de internet din Romania
au facut cumpdraturi online in anul 2019, fata de
71% media UE;

B 11% dintre utilizatorii de internet au folosit internet
bankingul in Romania in 2019, fatd de 64% media UE.

Digitalizarea in relatia cu banca > cresterea produc-
tivitatii companiilor > stimularea creditarii si investitiilor
> crestere si crearea de locuri de munca > bunastare

Surse: Comisia Europeana, World Bank

Digital agenda

B Atglobal level, the rate of usage of banking services
and products reached 69% in 2017 compared to
51%in 2011;

B 94% cash transactions in Romania compared to
68% in the EU ;

B 11% the percentage of SMEs that sold online in
Romania in 2019 compared to 18% in the EU;

B 5% reduction of the "grey” market via the yearly
increase of electronic payments by at least 10%
for 4 years in a row;

B 52% of adults made electronic payments in 2017
at global level compared to 42% in 2014;

B 29% of internet users in Romania shopped online
in 2019 compared to 71%, the EU average;

M 11% of internet users used internet banking in
Romania in 2019 compared to 64%, the EU average.

Digitalization in the relationship with banks > increased
productivity for companies > momentum of lending
and investments > growth and new jobs > welfare

Source: European Commission, World Bank

80 -

70

Digital Economy and Society Index

m 1 Connectivity = 2 Human capital = 3 Use of intemnet services m 4 Integration of digital technology

60

50
40
30
20

10

FI' SE DK NL MT |IE EE UK BE LU ES DE AT LT EU FR SI CZ LV PT HR HU SK PL CY IT |[ROJEL BG

m 5 Digital public services

European Commission Digital Scoreboard




context actual

Colaborare si cooperare pentru armonizarea legislatiei, in paralel cu participarea
la procesul de transpunere la nivel national a unor noi reglementari europene.

Prioritizarea digitalizarii bancare in cadrul proiectelor de digitalizare a Romaniei.
Know-how bancar in implementarea serviciilor digitale si in securitatea cibernetica.

Transpunerea si aplicarea prevederilor noilor reglementari europene: MIF, Reg.
SEPA, PSD2, Dir. 92, Dir. NIS etc.

Cooperarea pentru asigurarea securitatii cibernetice

DESI 2020 — performanta relativa pentru fiecare
dimensiune

Tara cu cel mai
mare punctaj

Tara cu cel mai
scazut punctaj

DESI — evolutiain timp
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Conectvitatea uman serviciilor de  tehnologiei publice 60
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Sursa: Raport de tara pentru Romania privind Indicele economiei 30
si societatii digitale (DESI)1 pentru anul 2018 20
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in today’s context

Collaboration and cooperation with a view to harmonize the legislation, in
parallel with the participation in the process of transposing the new European
regulations at national level.

Prioritizing banking digitalization in the projects for Romania’s digitalization.
Banks’ know-how for implementing digital services and for cyber security .

Transposition and enforcement of the provisions of the new European regula-
tions: MIF, SEPA Reg., PSD2, Dir. 92, Dir. NIS etc.

Cooperation to provide for cyber security
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Bancile din Romania au acordat sprijin clientilor si
autoritatilor privind limitarea efectelor negative asu-
pra bunastarii economice individuale, a economiei
Romaniei si a sanatatii si sigurantei publice in contex-
tul aparitiei pandemiei cauzate de noul coronavirus.
Pe zona de creditare, pe langa masurile de suspendare
a obligatiilor de platd pentru clientii afectati de pan-
demia COVID 19, institutiile de credit au continuat sa
sustind prin credite atat nevoile populatiei, cat si acti-
vitatea firmelor afectate de restrictiile necesare pentru
limitarea raspandirii coronavirusului.

Activitatea de creditare a fost inlesnita atat in cazul
populatiei, cat si a companiilor prin masuri de fluidizare
a acordarii creditelor, cat si prin garantiile acordate, in
urma deciziilor luate de stat si de banci. Creditul negu-
vernamental a avansat cu 4% in septembrie 2020,
pana la 277,5 miliarde lei (56 miliarde euro). Viteza
de crestere a creditului neguvernamental s-a redus
aproape la jumatate comparativ cu finele anului
trecut. Cu toate acestea, bancile din Romania au acor-
dat credite noi populatiei si companiilor in valoare de
peste 38,5 miliarde de lei, in perioada martie-august
2020. Pentru analiza riguroasa a evolutiei creditelor,
unul dintre cei mai relevanti indicatori este cel care
se refera la creditele noi. Volumul creditelor noi acor-
date populatiei si companiilor, in cele sase luni de la

CREDITAREA, SOLUTIA DE RECUPERARE

debutul pandemiei, reprezintd 14% din soldul creditu-
lui neguvernamental al lunii august 2020.

Soldul creditului neguvernamental este calculat ca
diferenta dintre totalul creditelor acordate populatiei
si companiilor sirambursarile partiale si totale, precum
si vanzarile de credite. In prezent, componenta in lei
are o pondere de 68% in creditul neguvernamental.

La finele 2019, 53,5% din totalul creditelor acordate
sectorului privat erau reprezentate de creditele pentru
populatie, cu o crestere semnificativa inregistrata pe
segmentul creditelor de consum negarantate.

Doar cu o strategie de crestere a intermedierii finan-
ciare, Romania ar putea recupera, pe termen lung, de-
calajeleinregistrate la capitolul intermediere financiara
in raport cu statele din regiune.

Creditarea sectorului privat ca pondere in PIB era de
25% in luna martie 2020, Romania inregistrand cel
mai scazut grad al intermedierii financiare din UE, cal-
culat ca pondere a creditului neguvernamental/PIB.
Romania se situeaza sub media UE de 83%. In tarile
din regiune, valoarea indicatorului este semnificativ
mai ridicata: Ungaria - 34,7%, Polonia - 51,9 %, Bulgaria
- 53,3 % si Cehia - 53,4 %.



Ca efect al crizei, pe fondul reducerii PIB si creditarii
economiei, gradul de intermediere financiara ar putea
sa creasca. Nivelul dezvoltarii si intermedierii finan-
ciare este puternic asociat cu cresterea reala a PIB pe
cap de locuitor, cu rata acumularii de capital fizic si cu
imbunatatirea eficientei cu care economiile folosesc
capitalul. Cadrul legislativimpredictibil, un grad scazut
de educatie financiara si un nivel redus al bunastarii
economice sunt factorii care pot intarzia un parcurs
adecvat pentru a dubla nivelul PIB per capita la nivel
national. Sistemul bancar are capacitatea sa sustina
o crestere a creditarii pe baze sustenabile, insa este
nevoie de un set de masuri ce trebuie implementat
intr-un orizont de timp de panala 4 ani.

Decizia este in mana autoritatilor. Asumarea unei
politici pro-active de crestere a creditarii si a numarului
persoanelor care detin produse si servicii bancare
conduce, in timp, la cresterea bunastarii economice a
romanilor.

Consideram cd este interesul autoritatilor sa adopte
madsuri care conduc la reducerea diferentelor dintre
clasele sociale, pentru cresterea bunastarii econo-
mice, reducerea migratiei si cresterea demografiei.
Apreciem ca sunt necesare aceste masuri pentru asigu-
rarea unor conditii competitive egale in cadrul pietei
interne, astfel incat toti actorii economici sa benefi-
cieze de reglementari uniforme, conditii de profitabili-
tate similare, cu mentinerea disciplinei de plata.

Cadrul legislativ al activitatii bancare din Romania a
suferit transformari numeroase, unele necesare pen-
tru armonizarea legislatiei romanesti cu cea a tarilor
europene, altele insa au creat volatilitate. In ultimii 5-6
ani, impredictibilitatea cadrului legislativ bancar s-a
accelerat prin cresterea recurenta, a numarului de legi
si regulamente adoptate.

Asociatia Romana a Bancilor subliniaza impactul nega-
tiv care ar urma sd se propage asupra consumatorilor si
in economia nationala in situatia aprobarii/promovarii

legii/proiectelor de lege privind plafonarea dobanzilor,
conversia monedei de plata din contractul de credit
la cursul istoric plus maxim 20%, limitarea caracte-
rului de titlu executoriu al contractelor si privind elibe-
rarea de datorie la pretul real al cesiunii si dobanda.
Comunitatea bancara solicita asigurarea unui dialog
real si constructiv in dezbaterea proiectelor de lege
care au implicatii multiple atat la nivelul consuma-
torilor, institutiilor de credit, cat si la nivel macroeco-
nomic. Proiectele de lege instituie solutii fundamental
gresite, care contravin deciziilor pronuntate deja de
Curtea Constitutionald a Romaniei, fiind susceptibile
de a aduce atingere stabilitatii financiare si de a afecta
"bancile" ca parte a Infrastructurii Critice Nationale,
creditarea populatiei si a companiilor, dar si incre-
derea investitorilor in Statul Roman.

Provocarile asociate activitatii de creditare au inclus
si masurile fiscale de taxare a activelor incepand din
anul 2019, initiativele legislative care nu respecta prin-
cipiile constitutionale si capacitatea sectorului privat
de accesare a creditelor. Taxa pe activele financiare a
fost eliminata incepand cu anul 2020. Pentru a creste
gradul de intermediere financiara, bancile au nevoie
de capital, lichiditate, predictibilitate legislativa si
clienti bancabili.

Diferentele mari in ceea ce priveste standardele de
reglementare adoptate de statele membre contribuie
la fragmentarea pietei unice, ceea ce afecteaza libera
circulatie a capitalurilor si a serviciilor in UE, conduce
la o concurenta insuficientad si incetineste dezvoltarea
unei piete secundare functionale a creditelor bancare.

Amanarea obligatiilor de plata

Cadrul reglementativ national si european a permis
amanarea obligatiilor la plata ale debitorilor afectati
de pandemia COVID-19. Doar in aceasta situatie, credi-
tele amanate la plata, atat prin intermediul morato-
riului legislativ cat si non-legislativ au beneficiat de un
tratament prudential distinct si favorabil.




Rata de neperformanta si gradul de acoperire cu provizioane a creditelor neperformante
pe sectoare si tipuri de credite (%)
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Bancile din Romania au solutionat cele aproximativ
362.000 de solicitari depuse de clientii persoane fizice
si juridice pentru suspendarea obligatiilor de plata
lunare din contractele de credit, in primele luni de
la debutul pandemiei COVID-19. Pana la data de 15
iunie 2020, din cele aproximativ 321.000 de solicitari
solutionate, peste 60% au fost solutionate in baza
Ordonantei de Urgenta 37/2020 si aproximativ 40%
in baza masurilor de sprijin adoptate proactiv de
banci, incepand cu luna martie, pentru clientii afectati
de efectele pandemiei.

Clientii persoane fizice au depus un numar de peste
334.000 de solicitdri de suspendare a obligatiilor
de plata lunare, ceea ce reprezinta o pondere de
aproximativ 22% din creditele in derulare acordate
populatiei. Clientii persoane juridice au depus un
numar de aproape 28.000 de solicitari de suspendare
a obligatiilor de plata lunare, aferente unei ponderi
de aproximativ 28% din portofoliul total de credite
acordate acestei categorii.

Reglementatorii europeni au acceptat aplicarea unor
derogdri ca, in schimbul suspendarii temporare a
obligatiilor de platd a celor afectati de pandemie,
sa nu fie constituite provizioane. Aceasta derogare
este punctuala si nu universala. Se aplica doar per-
soanelor fizice si juridice cu credite afectate de
pandemie si nu este aplicabila debitorilor afectati de
seceta sau de alte evenimente. Din punct de vedere
al impactului moratoriului, sigur ca vorbim pe de o
parte de o reducere a veniturilor institutiilor ban-
care, ca industrie, pana la finalul anului. In acelasi
timp acesta ofera o perioada de respiro si stabili-
zare pentru debitori, ceea ce va face ca volumul

creditelor neperformante sa nu cunoasca o crestere
semnificativd in aceastd perioada. In méasura in care
economia romaneasca va reveni pe crestere anul
viitor, asa cum ne asteptam, speram ca si contextul
economic general sa fie unul mai favorabil, care sd le
permita debitorilor onorarea obligatiilor contractuale
asumate fata de institutiile bancare. Realist vorbind
cred ca vor exista segmente mixte de debitori care isi
vor permite sd achite obligatiile de plata, dar si clienti
care vor fi in continuare afectati de efectele negative
ale pandemiei.

Creditarea companiilor

Romania, tara cu cea mai redusa amprenta antre-
prenoriala din randul statelor Uniunii Europene,
trebuie sa-si defineasca ca prioritate sustinerea me-
diului antreprenorial. Cauzele care stau in spatele
amprentei antreprenoriale reduse, de 29 IMM-uri la
mia de locuitori, si sanatatii precare a unei parti im-
portante a companiilor din Romania trebuie elimi-
nate, mai ales in noul context pandemic si economic.
Efectul de domino in randul companiilor determi-
nat de distorsiunile in economie cauzate de pan-
demia COVID-19 este unul dintre riscurile posibile.
Statistica arata ca indicatorii de solvabilitate ai com-
paniilor nefinanciare s-au deteriorat deja. Impactul
imediat al incasarii cu dificultate a creantelor asupra
companiilor este riscul de insolventa, iar in raport cu
bancile, exista riscul cresterii creditelor neperformante.
De altfel, bancherii se uita cu atentie la riscul de credit,
precum si la riscul legislativ. Statistica arata ca firmele
prefera sa utilizeze creditul comercial, acesta reprezen-
tand 18,4% din pasiv. Finantarea prin credit de la banci
si IFN ocupa o pondere de 8,4% in pasivele firmelor.




Cu toate acestea, reprezentantii mediului de afaceri
afirma ca accesul la finantare reprezinta una din pro-
blemele cele mai putin presante ale companiilor.
Tntr-un top trei al problemelor realmente presante in
randul companiilor se regasesc costurile de productie
sau cele cu forta de munca, disponibilitatea fortei de
munca bine pregatite si lipsa cererii.

Rata creditelor neperformante acordate companiilor
a inregistrat o scadere, la nivelul de 7,4% insa sunt
asteptari ca aceasta sa creasca. Expirarea termenului
de amanare la plata obligatiilor la sfarsitul anului da
0 noua perspectiva riscului de credit in 2021. 28% din
totalul celor 100.000 de firme cu credite bancare au
optat pentru moratoriul legislativ sau pentru mora-
toriul non-legislativ. Totul depinde de maniera in care
companiile afectate de efectele pandemiei vor reusi,
in aceasta perioada de gratie, sa-si readapteze activita-
tea, acolo unde este posibil, astfel incat sa nu inregis-
treze probleme de lichiditate.

In pofida faptului cd s-a diminuat, durata de platd a
furnizorilor este mare, de 119 zile. Recuperarea crean-
telor se face intr-un termen ridicat, de 84 de zile. Dupa
lege, termenul de plata nu poate fi mai mare de 60 de
zile calendaristice. Un element care poate genera o
evolutie negativa este determinat de scadenta scurta
a datoriilor (64%), dar si a creditelor bancare accesate
de companii.

Datele BNR arata cd aproximativ 41% din portofo-
liul actual de imprumuturi acordate companiilor ne-
financiare au o maturitate reziduala de pana la 1 an.
Datele oficiale publicate de banca centrala aratd ca pe

ansamblul economiei reale firmele cu capital negativ
reprezinta 42% din numarul total de companii, anga-
jeaza 15% din salariati si contribuie la 7% din VAB.
La nivelul Romaniei, doar 15% dintre companii indepli-
nesc conditiile necesare pentru a primi un credit bancar.

In prezent, Romania are circa 35.000 de companii
in insolventa. Cifra este raportata inainte de efectul
crizei de sanatate. Cifra nu este neaparat ridicata daca
efectuam o analizd comparativa cu perioada de acum
un deceniu, cand 1 din 10 companii era in insolventa,
dar exista riscul cresterii in toata aceasta perioada
marcata de criza. Mai mult, ineficienta procedurii de
insolventa este una care in continuare trebuie sa dea
de gandit autoritatilor. 90% dintre companiile intrate
in procedura de insolventa in Romania au esuat.

Doar 2% au scapat de radiere si 1% erau in proces de
reorganizare. Cifrele amintite se refera la orizontul
ultimilor 12 ani. In termeni de profitabiliate, sectorul
companiilor surclaseaza sectorul bancar. Pe sectorul
companiilor, in prima jumatate a anului 2019, rentabili-
tatea activelor si a capitalurilor era de 16,6% respectiv
6,5%. In sectorul bancar, rentabilitatea activelor si
a capitalurilor era de 1,21% respectiv 11,28% la juma-
tatea anului trecut.

Pe fondul amanarilor la plata a unei ponderi impor-
tante a creditelor companiilor si populatiei, ROA si
ROE la jumatatea acestui an au inregistrat o scadere
la 1,08% si 9,81%. In pofida elementelor de context,
bancile au continuat sa creasca creditarea in pandemie
si vor continua sa acorde imprumuturi companiilor
care au capacitate de rambursare.

Distributia ratei de performanta si a probabilitatii de nerambursare dupa sectorul de activitate
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LENDING, THE SOLUTION TO CLOSE GAPS

In Romania, banks have been supporting customers
and the authorities to mitigate the negative effects on
individual economic welfare, on Romania’s economy
and on the public health and safety, all in the context
of the pandemic caused by the new coronavirus. As
regards lending, besides the measures to suspend the
payment obligations of the customers affected by the
COVID 19 pandemic, credit institutions have contin-
ued to support with loans the population’s needs as
well as the activity of the firms affected by the restric-
tions mandatory in order to limit the spread of the
coronavirus.

For the population and for companies, lending was
fostered via measures meant to smoothen the loan
granting process and guarantees, following the deci-
sions taken by the state and by banks.

Non-government credit advanced by 4% in September
2020 to 277.5 billion lei (€56 billion). The non-govern-
ment credit growth velocity shrank to half compared
to the end of last year. Nevertheless, banks in Romania
granted new loans to the population and to compa-
nies amounting to over 38.5 billion lei, during March-
August 2020.

For a thorough analysis of credit development, one of
the most relevant indicators refers to new loans. The
volume of new household and corporate loans, in the
six months since the beginning of the pandemic, rep-
resents 14% of the non-government credit balance of
August 2020.

The non-government credit balance is computed as
the difference between total household and corpo-
rate loans and total and partial reimbursements plus
loan sales. Currently, the lei component has a weight
of 68% in non-government credit.

At the end of 2019, 53.5% of the total lending grant-
ed to the private sector were household loans with a
significant increase as regards unsecured consumer
loans.

Only with a strategy to enhance financial interme-
diation could Romania close, on long-term, the gaps
regarding financial intermediation compared to the
states in the region. In Romania, lending to the private
sector as weight against the GDP stood at merely 25%
in March 2020, the lowest rate across the European
Union Member States, computed as weight of non-
government credit against the GDP.



Romania is below the EU average of 83%. In the coun-
tries in the region, this indicator’s value is significantly
higher: Hungary - 34.7%, Poland - 51.9 %, Bulgaria -
53.3 % and the Czech Republic - 53.4 %. As an effect
of the crisis, contemplating the GDP shrinking and the
process of lending to the economy, financial interme-
diation could go up. The level of development, just
like financial intermediation for that matter, is strongly
associated with the real growth of GDP/capita, with
the accumulation rate of physical capital and with
economies improving their capital usage efficiency.

The unpredictable legal framework, a low level of fi-
nancial literacy and a low level of economic welfare
are the factors which can delay an adequate road
taken with a view to double GDP/capita at national
level. The banking sector has the capacity to support
the boosting of lending on sustainable basis but we
need a number of measures which have to be imple-
mented in a time horizon of up to 4 years. The decision
lies with the authorities. Committing to a pro-active
policy of boosting lending and the number of people
who buy banking products and services leads, in time,
to enhancing Romanians’ economic welfare.

We consider that it is in the authorities’ best interest to
adopt measures leading to mitigating social dispari-
ties, in order to enhance economic welfare, reduce
migration and improve demographics. We appreciate
that these measures are necessary in order to provide
a level playing field on the domestic market, so that
all economic players benefit from uniform regulations
and similar profitability conditions while maintaining
payment discipline.

In Romania, the legal framework relevant for banking
has undergone numerous changes, some necessary in
order to harmonize the Romanian legislation with the
legislation of European countries while others have

generated volatility. In the last 5-6 years, the unpre-
dictability of the legal framework relevant for banking
has accelerated via the recurrent growth in the num-
ber of laws and regulations adopted. The Romanian
Association of Banks underlines the negative impact
that is to spread upon consumers and across the do-
mestic economy if these laws/law drafts - on capping
interest rates, the conversion of the payment currency
stipulated in loan agreements at the initial exchange
rate plus at most 20%, limiting the writ of execution
character of contracts and the release from debt at
the transfer price plus the interest - are passed. The
banking community asks for a real and constructive
dialogue when debating law drafts with multiple
implications for consumers, credit institutions and
macroeconomic indicators. The law drafts establish
fundamentally wrong solutions that contravene the
decisions ruled by the Constitutional Court of Roma-
nia, being susceptible of harming financial stability
and affect "banks" as part of the National Critical Infra-
structure, household and corporate lending and also
investors’trust in the Romanian state.

The challenges associated to lending have included,
among others, fiscal measures of taxing assets start-
ing with the year 2019, legal initiatives which do not
observe the constitutional principles and the private
sector’s capacity to access loans. The tax on financial
assets was eliminated starting with 2020. In order to
enhance financial intermediation, banks need capital,
liquidity, legal predictability and bankable customers.

The big differences regarding the regulatory stan-
dards adopted by Member States contribute to the
fragmentation of the single market which, at its turn,
affects the free circulation of capitals and services
across the EU, leads to insufficient competition and
slows down the developmentofafunctional secondary
market for bank loans.




Non-performing loan ratio and non-performing loans coverage
by provisions by sectors and type of loans (%)
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Delaying payment obligations

Both the national and the European regulatory frame-
works have permitted the delaying of the payment
obligations of the debtors affected by the COVID-19
pandemic. Only in this case, the loans with delayed
payments - both via the legislative moratorium and
also via the non-legislative moratorium - benefited
from a distinct and favourable prudential treatment.

Banks in Romania have solved the about 362,000
requests submitted by natural and legal persons
for the suspension of their monthly payment obli-
gations stipulated in their loan agreements, in the
first months since the beginning of the COVID-19
pandemic. By 15 June 2020, of the about 321,000 de
requests solved, over 60% were solved based on the
Emergency Ordinance no. 37/2020 and about 40%
based on the support measures proactively taken
by banks, starting with the month of March, for the
customers affected by the pandemic’s effects. The
customers, natural persons, submitted over 334,000
requests for the suspension of their monthly payment
obligations which represent a weight of about 22%
of the outstanding household loans portfolio. Corpo-
rate customers submitted about 28,000 requests for
the suspension of their monthly payment obligations,
representing a weight of about 28% of the total corpo-
rate loan portfolio.

European regulators have accepted some deroga-
tions, i.e. that for the temporary suspension of the pay-
ment obligations of those affected by the pandemic,

no provisions have to be established. This derogation
is a one-off derogation and not a universal one. It
applies only to the natural and legal persons who were
granted loans and were affected by the pandemic. It
does not apply to the debtors affected by drought or
by other events.

From the point of view of the impact of the morato-
rium, needless to say that, as an industry, we will see a
cut in banking institutions' revenues by the end of the
year. At the same time, it offers a period of respite and
stabilization for debtors, which means that the NPL
volume will not go up significantly during this period.
To the extent to which the Romanian economy will
grow next year as we expect, we hope that the gen-
eral economic context will be more favourable allow-
ing debtors to pay back their contractual obligations
committed to before banking institutions. Realisti-
cally speaking, we are of the opinion that there will be
mixed segments of debtors able to pay back their pay-
ment obligations and customers who will continue to
be affected by the negative effects of the pandemic.

Corporate lending

Romania - the country with the weakest entrepreneur-
ial footprint among the European Union countries -
must define as a top priority fostering entrepreneur-
ship. The causes underlying the weak entrepreneurial
footprint, i.e. merely 29 SMEs for one thousand inhab-
itants alongside the precarious soundness of most
Romanian companies, have to be removed, especially
during this pandemic and economic context.



The domino effect across companies brought about by
distortions in the economy (caused by the COVID-19
pandemic) is one of the potential risks. Statistics show
us that the solvency ratios of non-financial companies
have already deteriorated. The immediate impact of
the difficult collection of company receivables trans-
lates into insolvency risk and, when it comes to banks,
we are in the presence of the risk of having more NPLs.

Anyway, bankers monitor very carefully credit risk
and legal risk as well. Statistics tell us that companies
would rather use commercial credit which represents
18.4% of their liabilities. Funding via bank and non-
bank loans has a weight of 8.4% in companies’ liabili-
ties. Nonetheless, the representatives of the business
environment mention that access to funding is one
of their less pressing problems. In a top-three really
pressing problems for companies, we find production
and labour costs, the availability of skilled labour and
the absence of demand.

The NPL rate for corporate lending dropped to 7.4%
but the expectations regarding non-performing cor-
porate loans are that they will go up. The end of the
period in which payment obligations are delayed (the
end of this year) puts into a new perspective credit
risk in 2021. 28% of the total 100,000 companies that
were granted bank loans have opted either for the le-
gal moratorium or for the non-legislative moratorium.
Everything depends now on the manner in which the
companies affected by the pandemic effects will man-
age, during this grace period, to readapt their business
where possible, so as not to incur liquidity problems.

Although it went down, suppliers’ payment term is
still long, i.e. 119 days. Receivables collection takes
84 days. The law says that payment terms cannot be
longer than 60 calendar days. An element which could
generate a negative development is generated by the

short maturity of debts (64%) and of bank corporate
loans. The NBR data shows that about 41% of the
current portfolio of loans granted to non-financial
companies have a residual maturity of up to 1 year.

The official data published by the central bank shows
that, in the real economy, the companies with nega-
tive capital represent 42% of total companies, that
they hire 15% of employees and contribute with 7% to
the GVA. In Romania, merely 15% of companies meet
the conditions necessary in order to be granted bank
loans. Currently, Romania has about 35,000 insolvent
companies. This figure was reported before the effect
of the healthcare crisis. The figure is not high if we are
to compare it with the figure of a decade ago when
1in 10 companies was insolvent but, nevertheless, we
incur the risk of reaching a higher figure during this
period of crisis. Moreover, the inefficiency of the in-
solvency proceedings should make public authorities
ponder over this issue. In Romania, 90% of the compa-
nies under insolvency proceedings have failed. Only
2% managed to escape deregistration while 1% were
under reorganization. The figures mentioned refer to
the last 12 years.

As regards profitability, the corporate sector outper-
forms the banking sector. In the corporate sector, in
the first half of 2019, ROA and ROE stood at 16.6%
respectively 6.5%. In the banking sector, ROA and
ROE stood at 1.21% respectively 11.28% in mid-2019.
Contemplating the payment obligations’ delays for a
major weight of corporate and household lending, in
mid-2020, ROA and ROE dropped to 1.08% and 9.81%
respectively.

Despite the current context, banking institutions have
continued to expand their lending during the pan-
demic and will continue to grant loans to the compa-
nies which can reimburse them.

NPL ratio and profitability of default by sector (%)

35
30

25
2 I
0

=
v O un O

Sep-18 Sep-19 Sep-18 Sep-19 Sep-18 Sep-19 Sep-18 Sep-19 Sep-18 Sep-19
Industry Trade Utilities and services Real estate and construction Agriculture
sector
M Loan volume (bn. lei) NPL ratio (rhs) PD (rhs) Source: NBR




"JJe1S SIS JO J|ey ueyi aiow Aojdwia sp|ay 92141 953Y31 3|1yMm ‘D3eIauab sJINS |[& ONjeA pappe aY3 JO ey 3sow|e ew 4ay3ahol ‘Yoiym Burinidenuew pue
9DJ3WIWIOD |1B}3) pUE 3|BSS|OYM 4B SIS URIUBLIOY JO SSaUISN JO S3UI| UleW 3y ‘%196 Jo abelane ueadoing ayy mojaq pue Jeak snoiaaid Y} Ul 98°7S Woiy
UMOP ‘80T Ul SN[eA Pappe U3 JO 9%/°7S palesauab Ay ‘Auouoda [eldueUY-UOU 3y} Ul SqOf |30} JO SPJIY} OM] Inoge apiaoid O} SNUIIUOD eIURWOY Ul STINS

%001 050’680t %001 vev'Lsy
%9'eV %E Ly 9'9¢ %V EE %CYE 99G°£6€'L %cC0 %¢€°0 £99'L ab.en
%V'9S %L°CS 8'or %999 %859 ¥8Y'169'C %8'66 %L'66 LSL'S8Y S3ANS
%081 %9°LL o€l %891 %0'LT 6C1'LS8 %60 %8’ L €€5'8 pazIS-wnIpa|\
%9°L1 %S°LL gel %L°0C %l'Cc S€9'€06 %6°'S %56 6679 lews
%8°0¢ %9°LL 9€l %L'6C %8°CC 0TL'0€6 %0°€6 %¥'88 ST6'0EY OJOIN
aleys aleys 3 uol||g aleys aleys JaquinN aleys aleys JaquinN
8z-n3 BlUBLIOY 8z-n3 elUBWIOY 8z-n3 elUBWIOY
pakojdwa
A/ suos.iad -’- sasldiajua
pappe jo IR jo
anjea Jaquinu Jaquinu

6L0¢C eluewoy - 1Oy ssauisng [jews




BANCI MEMBRE ARB / RAB MEMBER BANKS

AEDIFICIUM BANCA PENTRU LOCUINTE

Inmatricularea in registrul bancar / Registration with the Bank Register
Numar / Number: RB-PJR-40-051
Data / Date: 31.05.2004
A E D I F I C l U M Inmatricularea in registrul comertului / Registration with Trade Register
Numar / Number: J40/5871/2004
Sediul social /Headquarters: Bucuresti, Calea Floreasca, nr 246 D
et 6,zona A, sector 1, cod 014476
Website: www.rbl.ro
Tel: (+4) 021 233.30.00

Banca pentru Locuinte

ALIOR BANK S.A.VARSOVIA - SUCURSALA BUCURESTI

Inmatricularea in registrul bancar / Registration with the Bank Register
Numar / Number: RB-PJS-40-071

Data / Date: 14.01.2016

Inmatricularea in registrul comertului / Registration with Trade Register
Numar / Number: J40/14725/03.12.2015

Sediul social / Headquarters: Bucuresti, Str. Menuetului, nr. 12,
Bucharest Business Park, Cladirea D, et. 4, sector 1

Website: www.telekombanking.ro

ALPHA BANK ROMANIA S.A.

Inmatricularea in registrul bancar / Registration with the Bank Register
Numar / Number: RB-PJR-40-022
Data / Date: 18.02.1999

@ ALPHA BANK Inmatricularea in registrul comertului / Registration with Trade Register
Numar / Number: J40/28415/1993
Sediul social / Headquarters: Bucuresti, Calea Dorobantilor 237 B, sector 1
Website: www.alphabank.ro
Tel: 08008 25742 ; (+4) 021 455.99.99; Fax: (+4) 021 231.65.70;
Email: info@alphabank.ro

BANCA CENTRALA COOPERATISTA - CREDITCOOP

Inmatricularea in registrul bancar / Registration with the Bank Register

Numar / Number: ROCC-CC-01-40-0001 ,1"_‘ , BANCA CENTRALA COOPERATISTA
Data / Date: 11.11.2002 L« ) CREDITCOOP
Inmatricularea in registrul comertului / Registration with Trade Regjister

Numar / Number: J40/8830/1996

Sediul social / Headquarters: Bucuresti, Calea Plevnei nr. 200, sector 6

Website: www.creditcoop.ro;

Tel: (+4) 021 317.74.05; Fax: (+4) 021 317.74.86

BANCA COMERCIALA FEROVIARA
Inmatricularea in registrul bancar / Registration with the Bank Register
Numar / Number: RB-PJR-40-067
_ ¥ Data / Date: 17.08.2009
! ) BANCA COMERCIALA inmatricularea in registrul comertului / Registration with Trade Register
B FEROVIARA numér/Number: J40/3215/2009

Sediul social / Headquarters: Bucuresti, Str. Popa Tatu,

nr.62 A, tronson A, sector 1

Website: www.bancaferoviara.ro

Tel: (+4) 021 303.40.00, (+4) 037 411.10.00; Fax: (+4) 021 311.37.91




BANCA COMERCIALA INTESA SANPAOLO ROMANIA S.A.

Inmatricularea in registrul bancar / Registration with the Bank Register
Numar / Number: RB-PJR-02-032
Data / Date: 18.02.1999
Inmatricularea in registrul comertului / nnn IN'I‘ES“ SANMOIO BANK
Registration with Trade Register

Numar / Number: J40/2449/2015

Sediul social / Headquarters:

Bucuresti, Sos. Nicolae Titulescu, nr. 4-8, Cladirea America House, Aripa Est si Aripa Vest,

et. 6, sector 1, Cod postal 011141

Website: www.intesasanpaolobank.ro

Tel:(+4) 0372 50.28.08.; Fax: (+4) 021 794. 51.15 ; Tel.Verde:0800 800 888

Email: headoffice@intesasanpaolo.ro

BANCA COMERCIALA ROMANA S.A. - BCR

Inmatricularea in registrul bancar / Registration with the Bank Register
Numar / Number: RB-PJR-40-008

@
Data / Date: 18.02.1999
BCR s inmatricularea in registrul comertului / Registration with Trade Register
Numar / Number: J40/90/1991
Sediul social / Headquarters:
Bucuresti, Calea Plevnei nr. 159, Bussiness Garden Bucharest,
Cladirea A, et. 6, sector 6
Website: www.bcr.ro

Tel: (+4) 0373.51.01.25

BANCA DE EXPORT - IMPORT A ROMANIEI - EXIMBANK S.A.

Inmatricularea in registrul bancar / Registration with the Bank Register B}
Numér / Number: RB-PJR-40-015 E)ximBank
Data / Date: 18.02.1999 Romania

Inmatricularea in registrul comertului / Registration with Trade Register

Numar / Number: J40/8799/1992

Sediul social / Headquarters: Bucuresti, Barbu Delavrancea, nr. 6A, sector 1

Website: www.eximbank.ro

Tel: (+4) 021 405.30.96; Fax: (+4) 021 405.34.06

Email: informatii@eximbank.ro

BANCA ROMANA DE CREDITE SI INVESTITII

Inmatricularea in registrul bancar / Registration with the Bank Register

:-: Numar / Number: RB-PJR-40-004
r!. Data / Date: 18.02.1999
- J Inmatricularea in registrul comertului / Registration with Trade Register

Numar / Number: J40/456/1991

Sediul social / Headquarters: Bucuresti, Str. Stefan cel Mare nr. 3,
parter si etajul 1, sector 1

Website: www.brci.ro

Tel: (+4) 021 303.07.00; (+4) 021 200.61.11; Fax: (+4) 021 303.07.32
Email: brci@brci.ro

Banca Roména de Credite si Investitii




BANCA ROMANEASCA - S.A.

Inmatricularea in registrul bancar / Registration with the Bank Register

Numar / Number: RB-PJR-40-017 =N

Data / Date: 18.02.1999 B))BANCA ROMANEASCA
Inmatricularea in registrul comertului / Registration with Trade Register

Numar / Number: J40/29196/1992

Sediul social / Headquarters: Bucuresti, Str. George Constantinescu, nr. 3,

Cladirea BoC, etaj 2 si 3, sector 2

Website: www.banca-romaneasca.ro

Tel: (+4) 021 305. 90.00; Fax: (+4) 021 305.91.91

BANCA TRANSILVANIA S.A.

Inmatricularea in registrul bancar / Registration with the Bank Register
Numar / Number: RB-PJR-12-019
Data / Date: 18.02.1999
BANCA @ TRANSILVANIA® Inmatricularea in registrul comertului / Registration with Trade Register
Numar / Number: J12/4155/1993
Sediul social / Headquarters: Cluj-Napoca,
Str. George Baritiu, nr. 8, judetul Cluj
Website: www.bancatransilvania.ro
Tel: (+4) 0264 407.150; Fax: (+4) 0264 407.179

BCR BANCA PENTRU LOCUINTE

Inmatricularea in registrul bancar / Registration with the Bank Register

Numar / Number: RB-PJR-40-064 o

Data / Date: 03.07.2008 BCR 5
Inmatricularea in registrul comertului / Registration with Trade Register Banca pentru LCIEIJ"'IIE

Numar / Number: J40/6985/2008

Sediul social / Headquarters: Bucuresti,
Bucuresti, Calea Plevnei nr. 159, Bussiness Garden Bucharest,

Cladirea A, et. 4, sector 6
Tel: (+4) 021 312.00.05; Fax: (+4) 021 312.00.06

BLOOM BANK FRANCE S.A. PARIS -
SUCURSALA ROMANIA

Inmatricularea in registrul bancar / Registration with the Bank Register
Numadr / Number: RB-PJS-40-058
fg BLOM BANK FRANCE pata/ Date: 18.102907 o .
SUCURSALA ROMANIA gistrul comertului / Registration with Trade Register
Numadr / Number: J40/16930/2007
Sediul social / Headquarters: Bucuresti,
Bd. Unirii, nr. 66, bl. K3, Mezanin, sector 3,
Website: www.blomfrance.com
Tel:(+4) 021 302. 72. 06; Fax: (+4) 021 318.52.14

BNP PARIBAS PERSONAL FINANCE S.A. PARIS, SUCURSALA BUCURESTI
Inmatricularea in registrul bancar / Registration with Trade Register BNP PARIBAS
L

Numar / Number: RB-PJS-40-074
Data / Date:15.01.2018 PERSONAL FINANCE

Inmatricularea in registrul comertului / Registration with Trade Register
Numar / Number: J40/20815/2017

Sediul social / Headquarters: Bucuresti, Sos. Pipera 46D - 46E - 48,
Oregon Park, Cladirea C, et. 6, sector 2

Website: www.cetelem.ro

Tel: (+4) 021 312.02.20; (+4) 021.312.02.19




BNP PARIBAS S.A. PARIS SUCURSALA BUCURESTI

Inmatricularea in registrul bancar / Registration with the Bank Register
Numar / Number: RB-PJS-40-072

5y Data / Date: 27.07.2017

BNP PARIBAS inmatricularea in registrul comertului / Registration with Trade Register
Numar/Number: J40/11832/2017

The bank for a changing world Sediul social / Headquarters: Bucuresti, Sos. Pipera 46D - 46E - 48,
Oregon Park, Cladirea C, et. 6, sector 2
Website: www.romania.bnpparibas.com/en/
Tel: (+4) 021 401.17.00; Fax: (+4) 021 401.17.18

BRD - GROUPE SOCIETE GENERALE

Inmatricularea in registrul bancar / Registration with the Bank Register

Numadr / Number: RB-PJR-40-007

Data / Date: 18.02.1999 B R D
Inmatricularea in registrul comertului / Registration with Trade Register
Numadr / Number: J40/608/1991

Sediul social / Headquarters: Bucuresti, Turn BRD - Bd. lon Mihalache
nr. 1-7, sector 1,011171

Website: www.brd.ro
Tel: (+4) 021 301.61.00; Fax: (+4) 021 301.66.36

GROUPE SOCIETE GENERALE

CECBANKS.A.

Inmatricularea in registrul bancar / Registration with the Bank Register
Numar / Number: RB-PJR-40-046
Data / Date: 17.09.1999

CEC Bank Inmatricularea in registrul comertului / Registration with Trade Register
Numar / Number: J40/155/1997
Sediul social / Headquarters: Bucuresti, Calea Victoriei nr.13, sector 3
Website: www.cec.ro
Tel: (+4) 021 311.11.19; Fax: (+4) 021 312.54.25

CITIBANK EUROPE PLC, DUBLIN - SUCURSALA ROMANIA

Inmatricularea in registrul bancar / Registration with the Bank Register

Numar / Number: RB-PJS-40-065 Y on
Data / Date: 22.12.2008

Inmatricularea in registrul comertului / Registration with Trade Register ‘ I
Numar / Number: J40/21058/2008

Sediul social / Headquarters: Bucuresti, Calea Victoriei, nr. 145, Sector 1,010072
Website: www.citibank.ro
Tel: (+4) 021 203.55.50; Fax: (+4) 021 203.55.65

CREDIT AGRICOLE BANK ROMANIA

Inmatricularea in registrul bancar / Registration with the Bank Register
Numar / Number: RB-PJR-40-033
w CREDIT Data / Date: 18.02.1999
AGRICOLE Inma'ErlcuIarea in registrul comertului / Registration with Trade Register
Numar / Number: J40/3797/1996
Sediul social / Headquarters: Bucuresti, Str. Berzei nr.19, sector 1
Website: www.credit-agricole.ro/ E-mail: conect@credit-agricole.ro
Tel.: (+4) 021 304.03.00; Fax: (+4) 021 311.72.43




CREDIT EUROPE BANK ROMANIA

Inmatricularea in registrul bancar / Registration with the Bank Register

Numar / Number: RB-PJR-40-018 Credrt ° EuropeBank
Data / Date: 18.02.1999

Inmatricularea in registrul comertului / Registration with Trade Register

Numar / Number: J40/18074/1993

Sediul social / Headquarters: Bucuresti,

Bd. Timisoara nr. 26Z, Cladirea Anchor Plaza, sector 6

Website: www.crediteurope.ro
Tel: (+4) 021 406.40.01; Fax: (+4) 021 317.21.82

FIRST BANK

Inmatricularea in registrul bancar / Registration with the Bank Register
Numar / Number: RB-PJR- 40-026

FI RST B AN K Data / Date: 18.02.1999
Inmatricularea in registrul comertului / Registration with Trade Register

The American Way Numar / Number: J40/1441/1995
Sediul social / Headquarters: Bucuresti, Sos. Nicolae Titulescu, nr.29-31 sector 1
Website: www.firstbank.ro; E-mail: office@firstbank.ro
Tel: (+4) 021 303.69.69; Fax: (+4) 021 303.69.68

GARANTI BBVA

Inmatricularea in registrul bancar / Registration with the Bank Register:

Numadr / Number: RB-PJR-40-066

Data / Date: 17.08.2009

Inmatricularea in registrul comertului / Registration with Trade Register

Numar / Number: J40/4429/2009

Cod unic de inregistrare / sole registration code 25394008 SHE: Ga ra nti B BVA
Sediul social / Headquarters: Bucuresti, Sos. Fabrica de Glucoza nr. 5, ¢

Business Center, Novo Park 3, Cladirea F, Et. 5 si 6, Sector 2

Website: www.garantibbva.ro/ www.bonuscard.ro
Tel: +(4) 021 208.92.60; Fax: +(4) 021 208.92.86

IDEA BANK

Inmatricularea in registrul bancar / Registration with the Bank Register
Numar / Number: RB-PJR-40-043

Idea.. Bank Data / Date: 18.02.1999
o0 Inmatricularea in registrul comertului / Registration with Trade Register

Practic. Simplu. Altfel. Numér / Number: J40/2416/1998
Sediul social / Headquarters: Bucuresti, Bd. Dimitrie Pompei nr. 5-7,

et. 6, sector 2
Website: www.idea-bank.ro
Tel: (+4) 021 318.95.15; Fax: (+4) 021 318.95.16

ING BANK NV AMSTERDAM - SUCURSALA BUCURESTI

Inmatricularea in registrul bancar / Registration with the Bank Register
Numar / Number: RB-PJS-40-024

Data / Date: 18.02.1999
Sediul social / Headquarters: Bucuresti, Expo Business Park, I N

Str. Aviator Popisteanu, nr. 54 A, Cladirea nr. 3, sector 1
Website: www.ing.ro
Tel: (+4) 021 222.16.00; Fax: (+4) 021 222.14.01




LIBRA INTERNET BANK

Inmatricularea in registrul bancar / Registration with the Bank Register
Numar / Number: RB-PJR-40-037
LI BRA @ g‘ATNEI?NET %Data / Pate: 18]\021 999 ] ) ) . .
nmatricularea in registrul comertului / Registration with Trade Register
Numar / Number: J40/334/1996
Sediul social / Headquarters: Bucuresti, Calea Vitan nr. 6-6A,
Cladirea Phoenix Tower, sector 3
Website: www.librabank.ro
Tel: (+4) 021 208.80.00; Fax: (+4) 021 230.65.65

OTP BANK ROMANIA

Inmatricularea in registrul bancar / Registration with the Bank Register
Numar / Number: RB-PJR-40-028
Data / Date: 18.02.1999

Inmatricularea in registrul comertului / Registration with Trade Register (]

Numar / Number: J40/10296/1995 otp
Sediul social / Headquarters: Bucuresti, Str. Buzesti nr. 66-68,

sector 1,011017

Website: www.otpbank.ro

Tel: (+4) 021 307.57.00; Fax: (+4) 021 308.51.80

office@otpbank.ro

PATRIA BANK

Inmatricularea in registrul bancar / Registration with the Bank Register
Numadr / Number: RB-PJR-32-045

PATRI A Data / Date: 15.07.1999

Inmatricularea in registrul comertului / Registration with Trade Register
BANK Numar / Number: J40/9252/2016

Sediul social / Headquarters: Bucuresti, Sos. Pipera, nr. 42,

Cladirea Globalworth Plaza, et. 7, 8 si 10

Website: www.patriabank.ro

Tel: 0800410.310

PORSCHE BANK ROMANIA

Inmatricularea in registrul bancar / Registration with the Bank Register

Numar / Number: RB-PJR-23-052 PORSCHE
Data / Date: 27.09.2004 BANK

Inmatricularea in registrul comertului / Registration with Trade Register PORSCHE FINANCE GROUP ROMANIA

Numar / Number: J23/812/2004

Sediul social / Headquarters: Voluntari, Bd. Pipera nr. 2,
cladirea Porsche Bank, judetul lIfov

Website: www.porschebank.ro

Tel: (+4) 021 208.26.00; Fax: (+4) 021 208.26.05

PROCREDIT BANK

Tnmatricularea in registrul bancar / Registration with the Bank Register
Numar / Number: RB-PJR-40-050
Data / Date: 20.05.2002

. Inmatricularea in registrul comertului / Registration with Trade Register
G’f’“ ProCredit Bank | numar/Number: 140/3762/2002
= partof the Sediul social / Headquarters: Bucuresti,
Str. Buzesti nr. 62-64, et.1,2, si 4, sector 1
Website: www.procreditbank.ro
Tel: (+4) 021 201.60.00; Fax: (+4) 021 305.56.63




RAIFFEISEN BANK S.A

Inmatricularea in registrul bancar / Registration with the Bank Register

Numar / Number: RB-PJR-40-009
Data / Date: 18.02.1999

Inmatricularea in registrul comertului / Registration with Trade Register

Numar / Number: J40/44/1991
Sediul social / Headquarters: Bucuresti, Calea Floreasca 246C, sector 1, Cod 014476
Website: www.raiffeisen.ro
Tel: (+4) 021 306.10.00; Fax: (+4) 021 230.07.00

x Raiffeisen
BANK

Banking asa cum trebuie

TBI BANK EAD SOFIA - SUCURSALA BUCURESTI

Tnmatricularea in registrul bancar / Registration with the Bank Register
Numar / Number: RB-PJS-40-068

|
i| B “l B a n k Data / Date: 30.08.2012
Sediul social / Headquarters: Bucuresti,

Str. Putul lui Zamfir, nr. 8-12, etaj 4, sector 1

Website: www.tbibank.ro
Tel: (+4) 021 529. 86.00

UNICREDIT BANK

Inmatricularea in registrul bancar / Registration with the Bank Register
Numar / Number: RB-PJR-40-011

Data / Date: 18.02.1999

Inmatricularea in registrul comertului / Registration with Trade Register
Numar / Number: J40/7706/1991

Sediul social / Headquarters: Bd. Expozitiei Nr.1 F, Sect 1, Bucuresti,
Cod Postal 012101, Romania

Website: www.unicredit.ro

Tel: (+4) 021 200 20 20

Fax: (+4) 021 200 20 22

%# UniCredit Bank

VISTA BANK (ROMANIA)

Inmatricularea in registrul bancar / Registration with the Bank Register
Numar / Number: RB-PJR-40-044

Data / Date: 18.02.1999

Q Inmatricularea in registrul comertului / Registration with Trade Register
V| VISTABANK | s s

Sediul social / Headquarters: Bucuresti,

Str. Emanoil Porumbaru nr. 90-92, et. 3-6, sector 1

Website: www.vistabank.ro

Tel: (+4) 021 206.42.57; Fax: (+4) 021 206.42.82




MEMBRI AFILIATI

CABINET DE AVOCAT AVRAM MARIETA

inregistrarea in Baroul Bucuresti / Registration with Bucharest Bar
» Numar / Number: 981/1
Marieta Avram = pata/Date: 13.03.2008
CARIRET RE AvOCAT Sediul social / Headquarters: Bucuresti, Str. Grigore lonescu, nr. 36,
sector 2
Website: www.avram.law; Email: office@avram.law
Tel. : (+4) 031 426.15.18; Fax: (+4) 031 426.15.19

DELOITTE AUDIT SRL

Inmatricularea in registrul comertului / Registration with Trade Register

Numar / Number: J40/6775/1995

Sediul social / Headquarters: Bucuresti, Calea Grivitei nr. 84-98, -

si 100 -102, Cladirea The Mark Tower, et. 8 si 9, sector 1 D e I o ltte
Website: www.deloitte.ro;

Tel.: (+4) 021 222.16.61; Fax: (+4) 021 222.16. 60
Email: romania@deloittece.com

ERNST & YOUNG SRL

Inmatricularea in registrul comertului / Registration with Trade Register
Numar / Number: J40/10259/1992

EY Sediul social / Headquarters: Bucuresti, Bd. lon Mihalache, nr 15-17,
011171, Cladirea Bucharest Tower Center, Sector 1

Building a better Website: www.ey.com; www.eyromania.ro

working world Tel.: (+4) 021 402.40.00; Fax: (+4) 021 310.72.19
Email: office@ro.ey.com

MAZARS ROMANIA

Inmatricularea in registrul comertului / Registration with Trade Register

Numar / Number: J40/756/1995 o,

Sediul social / Headquarters: Bucuresti, Str. Ing. George Constantinescu, M < » M A Z A R S
nr. 4B si 2-4, Globalworth Campus, Cladirea B, et. 5, sector 2, !

Website: www.mazars.ro; Email: contact@mazars.ro

Tel: (+4) 031 229.26.00; Fax: (+4) 031 229.26.01

ORANGE MONEY IFN SA

Inmatricularea in registrul comertului / Registration with Trade Register
= P Numar / Number: J40/13883/2014
| ! ,’ orange Sediul social / Headquarters: Bucuresti, Str. Gara Herastrau 4D,
- A Cladirea GreenCourt C
- - Money Website: www.orange.ro/money;
Tel.: (+4) 037 449.01.11
Email: backoffice.om@orange.com




STOICA & ASOCIATII SCA

Inregistrarea in Baroul Bucuresti / Registration with Bucharest Bar
Numar / Number: 46

Data / Date: 29.11.1995 L.
Sediul social / Headquarters: Bucuresti, Opera Center I, STOICA & ASOClaUl
str. Dr. N. Staicovici nr. 2, etaj 2, sector 5, 050558

Website: www.stoica-asociatii.ro;

Tel: (+4) 021 402.09.30; Fax: (+4) 021 402.09.31

Email: sca@stoica-asociatii.ro

SOCIETATE CIVILA DE AVOCATI - ATTORNEYS AT LAW

KPMG

Inmatricularea in registrul comertului / Registration with Trade Register
Numar / Number: J40/1829/ 09.03.1995

Sediul social / Headquarters: Bucuresti, DN1, Sos. Bucuresti- Ploiesti
nr.69-71, Parter, Camera nr. 01, PO Box 18-191, sector 1

Website: www.kpmg.ro;

Tel.: (+4) 037 237.78.00; Fax: (+4) 037 237.77.00

Email: ro-fmfinance@kpmg.com

NNDKP
NESTOR NESTOR DICULESCU KINGSTON PETERSEN

Inregistrarea in Baroul Bucuresti / Registration with Bucharest Bar

Numar / Number: 228 -

Data / Date: 27.12.1995 NNDI{P
Sediul social / Headquarters: Bucuresti, Str. Barbu Vacarescu 201, -

Globalworth Tower, et.18, sector 2, Cod postal 020276 Legal & Tax
Website: www.nndkp.ro;

Tel: (+4) 021 201 12.00; Fax: (+4) 021 201.12.10
Email: office@nndkp.ro

PwC ROMANIA
PRICEWATERHOUSECOOPERS TAX SERVICES S.R.L.

Inmatricularea in registrul comertului / Registration with Trade Register
Numar / Number: J40/1784/1995

Sediul social / Headquarters: Bucuresti, Bd. Poligrafiei nr. 1A, Ana Tower,
et. 24/1, sector 1, Cod postal 013704

wc Website: www.pwc.ro;
Tel: (+4) 021 225 30.00; Fax: (+4) 021 225.36.00

Email: ro_office_inbox@pwc.com




PILONII SISTEMULUI BANCAR
BANKING SYSTEM PILARS

1991
IBR

1994
ROMCARD

1996
FGDB

1997
CIP

2000
CRC

2001
TRANSFOND

2004
BIROUL
DE CREDIT

2005
SEP

2015
CSALB

Contribuie la perfectionarea profesionala,
pregatirea si specializarea personalului bancar
Contributes to vocational training, the training
and specialization of bank employees

Monitorizeaza activitatea de emitere
si acceptare a cardurilor
Monitors card issuance and acceptance

Garanteaza depozitele constituite la banci
Guarantees the deposits established by banks

Monitorizeaza incidentele de plati
produse de agentii economici

Monitors the payment incidents generated
by economic agents

Contorizeaza expunerea din credite
bancare a agentilor economici
Quantifies economic agents' exposure
to bank loans

Efectueaza operatiuni de compensare aincasarilor

si platilor la nivelul sistemului bancar
Performs clearing operations for the collections
and payments in the banking sector

Monitorizeaza expunerea si incidentele de plati
din credite angajate de persoane fizice
Monitors exposure and payment incidents
related to household loans

Efectueaza electronic operatiunile

de incasari si plati la nivelul sistemului bancar
Performs electronic operations of collections
and payments in the banking sector

Solutioneaza gratuit litigiul dintre client si banca
Solves free of charge any litigation
between customers and banks



FONDUL

DE GARANTARE
A DEPOZITELOR
BANCARE

Fondul de Garantare a Depozitelor Bancare

afost infiintat in anul 1996, fiind constituit ca persoana
juridica de drept public. Obiectivul principal al Fondului
este garantarea rambursarii depozitelor constituite
la institutiile de credit potrivit conditiilor si limitelor
stabilite prin legea de functionare a Fondului, precum
si desfdsurarea activitdtii ca administrator special,
administrator interimar ori ca lichidator al institutiilor
de credit, in cazul desemnarii sale in una din aceste
calitati.

Inca de la infiintarea Fondului de Garantare

a Depozitelor Bancare, reprezentantii Asociatiei
Romane a Bancilor au avut un rol activ in elaborarea
si punerea in aplicare a reglementarilor privind
mecanismul de garantare a depozitelor si de plata
a compensatiilor catre depundtori, in situatii de fali-
ment a unor banci. Bancile au contribuit si contribuie
exclusiv la finantarea ex-ante a Fondului.

In prezent, plafonul de garantare per deponent
garantat si per institutie de credit este stabilit la
echivalentul in lei al sumei de 100.000 de euro.

CENTRUL DE SOLUTIONARE
ALTERNATIVA A LITIGIILOR
DIN SISTEMUL BANCAR

Asociatia Romana a Bancilor invita consumatorii
care au un litigiu financiar bancar sa se adreseze
Centrului de Solutionare Alternativa a Litigiilor din
sistemul bancar (CSALB), entitate infiintatd prin
efectul legii care solutioneaza gratuit si in cel mult
90 de zile litigiul dintre client si banca.

Un obiectiv al strategiei pe termen lung asignat de
industria bancara este imbunatatirea reputatiei si
cresterea increderii consumatorilor in sistemul ban-
car romanesc. Contributia la restabilirea increderii se
poate face prinintensificarea comunicarii, programe
de educatie financiara, cresterea transparentei si
prin metode alternative de solutionare a litigiilor.

THE BANK
DEPOSIT
GUARANTEE
FUND

The Bank Deposit Guarantee Fund was set up in
1996, as a legal entity of public law. The Fund'’s
purpose is guarantees the reimbursement of
deposits with credit institutions, according to the
terms and limits established by the law on the Fund’s
operating. The Bank Deposit Guarantee Fund
conducts activities as special administrator, interim
administrator or liquidator of credit institutions, if
appointed to act in such a capacity.

Since its setting up, the Bank Deposit Guarantee
Fund together with the Romanian Association of Banks
representatives have had an active role in the drawing
up and enforcement of regulations on the mechanism
that guarantees deposits and payment of compensations
to depositors, if a bank goes bankrupt.

Currently, the threshold per secured depositor and
per credit institution is set at the lei equivalent of the
amount of 100,000 Euros.

ALTERNATIVE BANKING
DISPUTE RESOLUTION
CENTRE

The Romanian Association of Banks kindly invites
the consumers who have a banking dispute to go
to the Alternative Banking Dispute Resolution Cen-
tre (ABDRC), an entity set up via the effect of the law
which solves, free of charge and in a period of time
no longer than 90 days, any litigation between cus-
tomers and banks.

An objective of the long-term strategy determined
by the banking industry pertains to improving its
reputation and enhancing customers’ trust in the
Romanian banking system. The contribution to re-
storing trust can be done by intensifying commu-
nication, by programmes of financial education, by
enhancing transparency and by alternative meth-
ods for dispute resolution.



BIROUL DE CREDIT

Infiintat la initiativa sectorului bancar romanesc,
Biroul de Credit isi propune sa sprijine participantii la
sistem prin furnizarea de informatii reale, actualizate
si consistente referitoare la persoanele fizice care
au contractat credite de la banci sau societatile
financiare, au achizitionat un produs in sistem
leasing sau au fost asigurate impotriva riscului
de neplata de o societate de asigurari. Biroul de
Credit este o societate pe actiuni care are ca actionari
20 de banci.

Biroul de Credit este operational din august 2004
si, in prezent, gestioneaza informatii negative si
pozitive, date referitoare la fraudulenti siinadvertente,
provenite din surse bancare si non-bancare. Obiectul
de activitate al Biroului de Credit include:

m colectarea/ prelucrarea datelor privind portofoliul
de credite acordate clientilor - persoane fizice;

m informatii si analize oferite participantilor in scopul
identificarii si cuantificarii riscului de credit, cresterii
calitatii creditelor, diminuarii riscului de frauda si
protejarii creditorilor;

B stabilirea criteriilor uniforme de apreciere a clientelei
(scoring);

B consultantd financiar-bancara.

THE CREDIT BUREAU

Established following the initiative of the Romanian
banking community, the Credit Bureau aims to
support the participants to the banking system by
providing them real, updated, aggregated and
consistent information regarding individuals who
have outstanding loans with banks or financial
companies, have purchased an asset via leasing or
have been insured against default risk with an
insurer. The Credit Bureau is a joint stock company
having as shareholders 20 banks.

The Credit Bureau has been operational since
August 2004 and, currently, manages negative and
positive data and data regarding fraudulent customers
and irregularities, coming from banks and non-
banks. The business of the Credit Bureau includes:

m collecting / processing data on customer portfolios
- individual customers;

m information and analyses offered to participants in
order to identify and measure credit risk, better
quality loans, fraud risk mitigation and loan
protection;

m establishing uniform criteria for scoring;

B financial and banking consulting.



TRANSFOND

Ca urmare a eforturilor deosebite depuse atat de
banca central, cat si de comunitatea bancara pentru
o reforma structurala a sistemelor de plati si decontari
din Romania, in prezent Romania dispune de un
sistem de plati modern, la nivelul celor existente in
Uniunea Europeana.

Operatorul Sistemului Electronic de Plati din Romania
este TRANSFOND - Societatea de Transfer de Fonduri
si Decontadri, o companie privata fondata de comuni-
tatea bancara din Romania, avand ca actionari Banca
Nationald a Romaniei si 19 banci comerciale.

Domeniul principal de activitate al TRANSFOND este
furnizarea de servicii de compensare si decontare a
platilor fara numerar in moneda nationald, pentru
institutiile de credit, Banca Nationald a Romaniei,
Trezoreria Statului si alte institutii financiare.

Principalele atributii ale TRANSFOND sunt:

B administrarea si operarea sistemului SENT
(casa automata de compensare);

m administrarea tehnica si operarea sistemului
ReGIS (sistemul de decontare pe baza bruta
in timp real), conform mandatului acordat de
catre Banca Nationala a Romaniei;

B operarea tehnica a sistemului SaFIR (sistemul
de depozitare si decontare a operatiunilor cu
titluri de stat);

B asigurarea de servicii de suport pentru participantii
la cele trei sisteme.

TRANSFOND

Following the specials efforts of the central bank and
the banking community to conduct a structural
reform of the payment and settlement systems in
Romania, currently, Romania has a modern payment
system, compatible with those of the European Union.

The operator of the Electronic Payment System of
Romania is TRANSFOND - the Company for Fund
Transfer and Settlement, a private firm established
by the banking community of Romania, having as
shareholders the National Bank of Romania and 19
commercial banks. The main line of business of
TRANSFOND is to provide clearing and settlement
services of cashless payments in national currency
for credit institutions, the National Bank of Romania,
the State Treasury and other financial institutions.

The main tasks of TRANSFOND are:

B tomanage and operate the SENT
(automated clearing house) system;

m the technical administration and the operating
of the ReGlIS (real-time gross settlement system)
system, according to the mandate given by
the National Bank of Romania;

m the technical operating of the SaFIR (system
for deposit and settlement of government
securities) system;

B to provide support services for the participants in
the three systems.



INSTITUTUL
BANCAR ROMAN

Tnﬁin'gatin anul 1991, Institutul Bancar Roman are ca
principal obiectiv perfectionarea profesionals,
pregatirea si specializarea personalului bancar, in
conformitate cu cerintele stabilite de institutiile de
credit si Banca Nationald a Romaniei, in cooperare
cu Asociatia Romana a Bancilor si cu programele
aprobate de Consiliul de Administratie al Institutului
Bancar Roman.

Relatia si colaborarea Asociatiei Romane a Bancilor
cu Institutul Bancar Roman se realizeaza de pe
pozitia ARB de membra fondatoare si de membra a
Consiliului de Administratie.

Tn ultimii ani, colaborarea cu Institutul Bancar Roman
s-a intensificat, prin legdtura directa permanenta a
reprezentantilor institutului cu specialistii comisiilor
de specialitate ale Asociatiei Romane a Bancilor, la
nivelul carora se dezbat problemele de actualitate
pe fiecare segment al activitdtii bancare, din care a
rezultat si necesitatea organizarii unor cursuri,
seminarii, ateliere de lucru ce au fost organizate de
IBR pentru angajatii sistemului bancar.

CENTRALA
INCIDENTELOR
DE PLATI

Infiintata in anul 1997 in cadrul Bancii Nationale
a Romaniei, Centrala Incidentelor de Plati este un
centru de intermediere care gestioneazd informatia
specifica incidentelor cu instrumente de plata
(cecuri, cambii, bilete la ordin), atat din punct de
vedere bancar (tragerea in descoperit de cont,
neonorarea angajamentelor asumate prin aceste
instrumente), cat si din punct de vedere social
(pierdere / furt / distrugere).

Transmiterea informatiei la Centrala Incidentelor de
Plati se face pe cale electronicd, prin utilizarea Retelei
de Comunicatii Interbancare ce leaga centrala BNR
cu centralele tuturor bancilor.

THE ROMANIAN
BANKING INSTITUTE

Setupin 1991, the Romanian Banking Institute (RBI)
has as main target vocational training, by specializing
the staff working in banks, according to the
requirements established by credit institutions and
the National Bank of Romania, in cooperation with
the Romanian Association of Banks and the programmes
endorsed by its Board.

The relationship and the collaboration of the
Romanian Association of Banks with the Romanian
Banking Institute are conducted considering that
the RAB is a founding member and a Board member
of the RBI.

Lately, the collaboration with the Romanian Banking
Institute has become stronger, due to the ongoing
direct link of the Institute representatives with the
experts of the specialised commissions of the
Romanian Association of Banks, where current topics
are being debated for each segment of banking, out
of which course, seminar and workshop requirements
are being devised, subsequently organized by the
Romanian Banking Institute for the employees working
in the banking sector.

THE PAYMENTS
INCIDENTS
REGISTER

Set up in 1997 inside the National Bank of
Romania, the Payments Incidents Register is an
intermediation centre managing information
specific to incidents with payments instruments
(cheques, promissory notes, bills of exchange),
both from the bank’s point of view (overdraft,
not honouring the obligations undertaken via these
instruments ) and from the social point of view
(lost / stolen / damaged).

The information to Payments Incidents Register
is conveyed by computer system through the
Interbank Communication Network, which links the
head office of the National Bank of Romania to the
head offices of all banks.



CENTRALA
RISCULUI
DE CREDIT

Centrala Riscului de Credit - CRC (fostd Centrala
Riscurilor Bancare) reprezinta o structura specializata
in colectarea, stocarea si centralizarea informatiilor
privind expunerea fiecdrei persoane declarante din
Romania fata de acei debitori care au beneficiat de
credite si/sau angajamente al caror nivel cumulat
depaseste suma minima de raportare (20.000 lei),
precum si a informatiilor referitoare la fraudele cu
carduri produse de catre posesori.

Persoanele declarante sunt constituite de institutiile
de credit, institutiile financiare nebancare inscrise in
Registrul special, institutiile de plata care inregis-
treaza un nivel semnificativ al activitatii de creditare
sau institutiile emitente de moneda electronica care
inregistreaza un nivel semnificativ al activitatii de
creditare. Utilizatorii informatiilor existente in baza
de date a CRC sunt persoanele declarante si Banca
Nationald a Romaniei. Schimbul de informatii de risc
de credit se realizeaza electronic prin Reteaua de
Comunicatii Interbancara.

ROMCARD

inﬁin'gaté in anul 1994 de cinci banci din Romania,
ROMCARD este o societate comerciala care are
ca obiect de activitate procesarea tranzactiilor cu
carduri bancare.

ROMCARD furnizeaza servicii privind tranzactiile
cu carduri bancare, domeniul sau de activitate
incluzand autorizarea tranzactiilor cu carduri, adminis-
trarea bazelor de date, switching national si inter-
national, decontarea si procesarea tranzactiilor cu
carduri, solutii de securitate pentru bancile accepta-
toare si emitente pentru servicii de e-commerce.

Sistemul de procesare al ROMCARD este realizat si
certificat conform standardelor internationale.

CENTRAL
CREDIT
REGISTER

The Central Credit Register - CCR (former Banking
Risk Register) represents a specialised structure for
collecting, storing and centralising the information
on the exposure of each declarant person from
Romania before the debtors who benefitted from
loans and/or commitments whose cumulated level
exceeds the reporting limit (20,000 lei), as well as
information on card frauds committed by card holders.

Declarant persons are credit institutions, non-bank
financial institutions registered with the special Register,
payment institutions that have as significant business
lending or the institutions issuers of electronic cash
that have a significant level of lending business. The
users of the information existing in the data base of
CCR are declarant persons and the National Bank of
Romania. The exchange of credit risk information is
made electronically, via the Interbank Communication
Network.

ROMCARD

ROMCARD is joint company, set up in 1994 by
the five Romanian banks, having as objective the
processing of cards transactions.

ROMCARD provides services regarding bank card
transactions, its domain of activity including card
transactions authorization, databases administration,
national and international switching, card transactions
processing and settlement, security solutions for
acquiring and issuing banks for e-commerce services.

ROMCARD processing system is built and certified in
conformity with international standards.
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